PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Oklahoma

Average Installation Interval - DSL

Prior to September 2000. all Orders are classified as "No Line Sharing”

No Line Sharing - Requires No Conditioning
Measurement All CLECs 8.0
55.1 - 01 No. of Avg. Interval Z-Value
Orders (Days) 70+
Nov-99 0 n/a 6.0
Dec-99 Q n/a
Jan-00 0 n/a 50 f-vmmmmm e e
Feb-00 0 na a0l e~ AICLEGs
Mar-00 0 {172 T 5 Y N Benchmark |
Apr-00 ] n/a 3.0 1
May-00 32 5.16 20
Jun-00 86 559 |
Jul-00 67 6.49 1.0 +
Aug-00 101 6.46 00
Sep-00 63 7.24 224 : 2 é é é c°v> é 3 2 3 3 s g
Oct-00 128 6.09 1.09 3 o s & z < A 3 & R
£ 858 224££33432283
[ 12 Mo. Total] | 477 | 6522 ]
No Line Sharing - Requires Conditioning [
Measurement All CLECs 18.0
55.1-02 No. of Avg. Interval Z-Value
Orders (Days) 16.0
Nov-99 0 n/a 14.0 +
Dec-99 Q n/a 1204
Jan-00 o] n/a
Feb-00 0 n/a LA R Aty e AICLECs |
Mar-00 0 n/a 8.0 1 R Benchmark
-00 0 /
Aor wa 60 |
May-00 9] nla
Jun-00 7 11.43 40 4
Jul-00 12 14.83 204
Aug-00 7 16.71 0o
Sep00 : 1500 9 "2 2 2 8388888 8 8 8
Oct-00 25 13.44 344 3 o £ a4 5 £ 2 & 3 & & F
234828222323 2486¢6
[ 12 mo. Totai] | 80 | 14.25 |
Line Sharing - Requires No Conditioning 45
Measurement All CLECs SWBT/ASI ' .-
55.1-03 No. of Avg. Interval Avg. Interval Z-Vaiue 40 1
Orders {Days) {Days)
351
30 1
2.5 4
------ SWBT
20+ —¢—— Al CLECs
15 ¢
1.0 1
05 ¢
0.0 - n g
Sep-00 0 n/a 415 n/‘a - o
0Oct-00 0 n/a 4.27 n/a S S
g S
[ 12 Mo Towal] [ o na | 418 @
Line Sharing - Requires Conditioning 120
Measurement All CLECs SWBT/ASI ’
55.1- 04 No. of Avg. interval Avg. Interval Z-Value
Orders (Days) (Days) 100 4
80| '
6o+ e SWBT
—&——All CLECs
4.0
20+
Sep-00 0 nfa 11.24 na} | 00 ‘ -
Oct-00 0 na 8.00 wa 8 8
g ©
| 12Mo.Total] [ 0] n/a | 10.83 | 8 ©
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundied Network Elements {(UNE) Oklahoma
Average installation interval for Loop with LNP
All Data and Charts - All CLECs Combined
Measurement Coordinate Hot Cuts (CHC)
55.2- 01 1- 10 Loops 11-20 Loops 20 + Loops 30
# Orders | Avg. Days | # Orders | Avg. Days { # Orders | Avg. Days
25 X
I 2.0
1.5 4
1.0 4
05 f
| ——20 +
0.0 - i Loops
o —8—11-20!
< H !
5 | Loops | |
Oct-00 2 25 0 n/a 0 n/a (@] }’ X --1-10 |4
i
[z Mo, Total] [ 2] 25] 0] nal 0] na) Loops ! |
Measurement Frame Due Time {(FDT)
55.2-02 1- 10 Loops 11-20 Loops 20 + Loops
# Orders | Avg.Days | # Orders | Avg. Days | # Orders | Avg. Days 1.0
0.9 {
0.8
0.7 {
0.6 4
05 1 [——2-
04 4 ! Loops i
0.3 - i’—am-n-zo
0.2 | ‘J Loops
0.1 | [e- ¥ --1-10 |
0.0 - l_. Loops |
(=]
<
Oct-00 0 n/a 0 n/a 0 n/a ]
[ 12 Mo Totai} | 0} nfa | o] n/a | o] n/a |

271 -No. 55.2




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

October 2000
Oklahoma

Percent installed Within "X Days

Ail Data and Charts - All CLECs Combined . _
[Measuremenl 8.0 dB Loop
56 - 01 1-10 Loops 11-20 Loops 20 + Loops 100%
No % install | Benchmark No % install | Benchmark [ No % Install | Benchmark
Orders 3 Days | "Z-Value" i Orders | 7 Days | "Z - Vaiue” | Orders 10 Days | "Z - value” 80%
Nov-99 3 100 0% -5.00 0 n'a na 0 na nal |
Dec-99 1 00% 95.00 0 nja nia 0 na na 60%
Jan-0¢ 0 n/a nia 0 n/a nia ] o, nia
Fen-00 3! 1000% 500 2| 1000% -5.00 0 na nia 40% -
Mar-00 2 100.0% -5.00 1 100.0% -5.00 [+ n‘a nia 20%
Apr-00 3 66 7% 28.33 [} n/a n/a 0 n/a nva
May-00 5 100 0% -5.00 0 n/a n‘a o] n/a nia 0% -
Jun-00 2 50.0% 45.00 1] 1000% -500 s} nia va g. 2 8 8 8 8 8 8 8 8 8 8
Jul-00 3 100.0% -500 1 100 0% -500 1 100 0% -5.00 s g % .8 k3 s ‘? g E, gﬁ % k]
Aug-00 3| 100.0% -5 00 ) nia na 3] 1000% 500 20 > w = < 35 5 < » ©
Sep-00 0 n/a n/a 2 100.0% -5.00 2 50 0% 4500 ‘: 20 + Loops 1120 Loops
Oc-00 6 83.3% 1167 & 100.0% -5.00 5 100 0% -5 00 i
\ --X--1-10Loops -~ Standard
[i2MoTom]{ 31| s7.1% 1 13 ] 100.0%] [ 1] soew) -
5.0 dB Loop
Measurement 1-10 Loops 11-20 Loops 20 + Loops 100%
56 - 02 No % Instal! | Benchmark No % Instail { Benchmark No % Install | Benchmark j| | st e e
Orders 3 Days | “Z - Value” | Orders 7 Days | "Z - Vajue™ { Orders 10 Days | "2 - Value” 80%
Nov-39 ¢ nia n/a n/a nta 0 na nia
Dec-99 0 n/a n/a 0 na n/a I nia nja 60%
Jan-00 0 na n/a [} nia n/a a nia niati
Fep-00 0 na nia [} nia n/a 0 va na 40%
Mar-00 0 n/‘a n/a 0 nia n/a 0 n/a n/a
Apr-00 0 n/a n/a o] n/a nia [} n/a n‘a 20%
May-00 [ L] nia o n‘a n/a o na n/, o%
Jun-00 0 n/a nia 0 n/a n/a 0 nia n/a @ o o o a o o o o o o o
N o (=] (=] Q (=] =] o < o (=] (=3
Jul-00 0 n/a nia 0 va n/a 0 n/a n H g g g 5 5 l% c:: 2 g, g. 5
Aug-00 0 n/a n/a 0 n/a n/a 0 n'a nia Z 0 5w 2 < 3z 5 < 0 ©
Sep-00 0 n/a n/a 0 n/a n/a o] n/a n/a o 20 + Loops a 11 - 20 Loops
Qct-00 4] nia n/a 4] n/a n/a 0 n/a nia .
--%--1-10Lloops - ----- Standard
[ 12 Mo_Total] | o wal o]  wal o] wa} {
BRI Loop i
Measuremenl 1-10 Loops 11-20 Loops 20 + Loops 100%
[ 55 - 03 No % tnstall § Benchmark No % Instali | Benchmark No % Install | Benchmark|{ | “-----omrmooroccoomemmmste st
Orders 3 Days | "Z-Value" | Orders | 7 Days | "Z - Value™ | Orders | 10 Days | "2 - Value" 80% :
Nov-99 0 nfa n/a 8] n/a n/a 0 n/a n/a ;o
Dec-99 Q nfa n/a o) n/a n/a 0 n/a n/a 60% . |
Jan-00 0 n/a n/a 0 n/a va 3} n/a n/a ;' '
Feb-00 0 n/a na 0 na na 0 n/a na 40% ! "
Mar-00 0 n/a na 0 n/a nia 0 nia nia N
Apr-00 0 n‘a na 0 na nia 0 na nia 20% K \
May-00 11 100.0% 5.00 0 na na o na nia o ; |
Jun-00 0 n/a nia 0 n/a nia 0 n/a nia a,. a,- o o o o © o o o o o
[ o [=] o o o o (=] (=] o [=] o
Jul-0Q v} n/‘a n/a [} na n‘a 0 n/a nia > O & o é ﬁ = & 3 o a 3
° @ a [ @ 3 5 3 @
Aug-00 5 nia nia 0 nia n/a ] nfa na zZ 0o S u 2 < 3 5 < a O
Sep-00 0 n/a n/a o n/a n‘a o n/a n/a ; 20 + Loops 1120 Loops
Oct-00 Q nia n/a 0 nia n/a 0 n/a n/aj
[[12 mo_Tota} | 11 100.0%) | o] na) { 0] a) [ L X110 Looks Standard
DS1 Loop \
Measurement 1- 10 Loops 11-20 Loops 20 + Loops 100%
! 56 - 04 l No % {nstall | Benchmark No % install | Benchmark No % install | Benchmark| =~} oo o
Orders | 3 Days | "Z- value" | Orders | 7 Days | "Z - Value™ { Orders | 10 Days | "Z - Value™ 80%
Nov-99 0 na wa 0 n‘a nia 0 nia na i
Dec-99 0 na n/a 0 n/a n‘a 1] na nia “ 0%
Jan-00 0 nl/a na 0 n/a n/a o nia nia ;
Feb-00 0 n/a n/a 0 na n/a o} nia nial | 40%
Mar-00 2 0.0% 95.00 0 na n/a 4} nia n/a l
Apr-00 4| 1000% -5.00 0 nia na 0 nia nia 20%
May-00 11 54 5% 4045 o n/a n/a 0 na n/a ’ 0% Lo o or—oib
Jun-00 7 85.7% 9.29 0 nia nia 0 na EI ®» 9 © © o o 9 9 o e o 9
! ® © 6 & © o6 & ¢ © o6 o6 a4
Jui-00 4 25.0% 7000 0 nfa na 0 nia nal ! é g ;"‘ ‘2 5 &5 ('>“~ 5 5 gi ‘q':,_ s
Aug-00 71 143% 80.71 0 na na 0 n/a nfa 2 0o > «w 2 < =z 5 2 < w O
Sep-00 4 50.0% 45.00 0 na n/a c n/a n/a ,‘ i
L Oct-OOI 4 50.0% 45 00‘ 0 n/aL nia 0 n/a n/a i —<4—AllOrders .- Standard
[ 12mo Tom}{ — 43] s1.2%) [ o] wal [ ol nal ; L
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundied Network Elements (UNE) Oklahoma
Percent Instalied in "X" Days
All Data and Chants - Al CLECs Combined e e B ]
] Measurement Analog Line Port :
56 - 05 All Orders i 100% +
No % Instail | Benchmark T -
Orders 2 Days “Z - Value” ' 80%
Nov-99 o nia n/a ‘
Dec-93 1 0.0% 9500 ! so%
Jan-00 ¢ nia nia ; \
Feb-00 0 na n/a 40%
Mar-00 Q nia nia ‘
Apr-00 0 nia nia ;o 20%
May-00 0 nia n/a 0% Lo N N A R P |
Jun-00 0 na n‘a @ > o =) =) s o ° s o =3 pd
@ = o (=] o [=3 < < < (=] o Q
Jul-00 0 n/ia n/a g g $ g 5 s ‘% § 5 ga ‘d’ G
Aug-00 1 0.0% 95 00 zZ o S5 w = < 3 5 7 g o O
Sep-00 3 86.7% 2833 T
Oct-C0 ! 0.0% 95.00 ‘ —&— All Orders EEE Standard
[12 Mo Tota} | 6]  333%] :
Analog Trunk Port ] !
Measurement Ail Orders 100%
56 - 06 No % Install | Bemchmark f f b TS oonsoooooooSTTTSCssmssosooooss
Orders 2 Days "Z - Value” 80%
Nov-99 n/a na |
Dec-99 Q nia n/a 60%
Jan-00 0 nia na
Fen-00 0 nia na 40%
Mar-00 0 na na
Apr-Q0 0 n/a n/a 20%
May-00 [} n‘a n/a 0% Lo - N R . o —— % L .
Jun-C0 o] n/a nia P S o o o o o o o o o
Juk0o 0 g 8 8¢ 888 888 88
Aug-00 0 nia nia 2 ] S & = < Em 3 N < ] ©
Sep-00 0 n/a n/a r ;
Oct-00 0 n/a na 1 ——— Al Orders e Standard !
Czmo toa] [ o] wa) /
DS1 Dedicated Transport —| I
Measuremem' 1 - 10 Circuils 11-20 Circuits 20 + Circuils ] 100%
56 - 07 No % Install in| Benchmark No. % tnstall in | Benchmark No. | 1 | rrrrmrrmeemseeee st e e
Qrders 3 Days “Z - Value” Orders 5 Days "Z - Value™ Orders 80%
Nov-99 [ nia n/a 0 nia n/a 0
Dec-93 Q n'a n/a 0 nla n‘a 0 60%
Jan-00 0 nia nia 0 n/a n/a o]
Feb-00 0 nia nfa 0 n/a nia 0 40%
Mar-00 9 0.0% 85.00 0 n/a na [}
Apr-00 ¢} n‘a n/a 4] n/a n/a 0 20%
May-00 0 n'a nia 0 n‘a n/a [} 0%
Jun-00 o n‘a njia [} nia /a 0 @ Py o o o P= o o o o o o
Jul-00 o na nia o] n‘a n/a 0 2 mf: oé 3 oé “:?1 oi o& E:', oz'm g. ?‘,
Aug-00 0 nia n/a 4 n‘a n/a 0 ! g 8 S & = < g 3 B ‘? ‘% °
Sep-00 0 na nia 0 na nia 0 ? i . 11 - 20 Loops £ 1- 10 Loops
Oct-00 0 n/a n/a 0 n/a n/a 0 ;
b Standard
[ 12 mo. Totar] | 5|  oo%) [ o[ wal m
DS3 Dedicated Transport ]
Maasurementl 1- 10 Circuils 11-20 Circuits 20 + Circuits ] 100%
56 - 08 No % Install inf Benchmark No % Install in | Benchmark [ S
Orders 3 Days "Z - Value” Orders 5 Days “Z - Value™ Orders 80%
Nov-99 a nia n/a 0 n/a nia o
Dec-99 a n/a n/a o} nia n/a o] 60%
Jan-00 Q nfa n/a 0 na n/a ]
Feb-00 0 na n/a 0 nia n/a 0 40%
Mar-00 1 00% 95.00 o} nia na o}
Apr-00 Q nia n/a [} nta nia 0 20%
May-00 0 n/a nia 0 nia na 0 0%
Jun-00 0 n/a na o n/a na 0 2 y 3 3 3 2 g g g 3 g 3
Juk-00 0 n‘a nfa 0 nia n/a 0 F € 2 5 5 & ¢ 3 2 % 5
Aug-00 0 nia n/a 0 n‘a na 0 Z o S5 uw =2 < 3 5 ° & v O
L Sep-00 o] nia nia 0 n/a n/a 0 r 11- 20 Loo
0ct-00 0 wa n/a 0 na nia 0 : : ps 8 1-10Loops
b Standard
Ciaweoa] [T ool [l vl T
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000
Okiahoma

Percent Instalied Within "X" Days

All Data and Chants - All CLECs Combined

Measuremem] ISDN - PRI 1
56 - 09 1 : 10 Loops 11-20 Loops 20 + Loops | 100% | o8
No * instali | Benchmark No % instail | Benchmark No % install | Benchmark [ ] ccrrerecmsrsmssesssmosss e s e e
Orders | 3 Days [ "Z-Vvalue” | Orders | 7 Days | "Z-Value™ | Orders | 10 Days | “Z - Value” 80% A
Nov-99 o na n/a 0 n/a n/a 0 na nia
Dec-99 0 nia na o n/a n/a 0 na nal | 60% A
Jan-00 0 nia n/a 0 na nia ] nia na 1
‘ 40%
Feb-Q0 0 nia n/a 0 na nfa c n/a n/a
Mar-00 0 n/a nia 0 nia n/a o n, n'a 20% A
Apr-00 0 n/a n/a 1 100.0% -5.00 0 nva n‘a
May-00 0 nia na 11 1000% -5.00 0 na na 0% -
Jun-00 0 na nia 0 n/a na 0 nva n/a 8‘ $ 8 8 8 8 8 8 S 8 8 8 '
- ; y o = - '
Jul-00 [} n/a nia o] na nia 0 nia na 3 & % % 5 &5 FA] 3 =4 % 8
Aug-00 0 nfa nia 0 n/a na 0 n‘a nia zZ a > uw 2 < 3 3 < »
- /i / I
Sep-00 0 n/a n/a [} n/a nia 0 na n/a f 20 + Loops 11- 20 Loops
Oct-00 0 n/a n/a 0 n/a na 0 na n/a | .
H - X--1-10Loops  ------ Standard i
12 Mo_Total} | o] na) 2| 100.0%] ( o] na
Dark Fiber 1
Measurement 1- 10 Circuits 11-20 Circuits 20 + Circuits ] 100% .
56 - 10 No % Install irg Benchmark No % Install il Benchmark No |l ] e e s s s s st s e s m e i
Orders 3 Days { "2 -Value" | Orders | 5Days | "Z- Value" | Orders 80%
Nov-99 9 n/a n/a 0 na nia 0 X
Dec-39 0 nia nia 0 n/a nia 0 60% i
Jan-00 0 nia na 0 n/a na [}
Feb-00 0 n/a nia o} nia nia 0 40% '
Mar-00 0 na nia 0 nia na o :
; 20%
Apr-00 0 n/a nta ] n/a nia [} i
May-00 0 nia nra o} nfa na 2] " 0%
% ——a—f————————a—a
Jun-00 ) nia n/‘a 0 n/a n/a ¢} > @ 2 9 9 o @ ©o o o o o :
2 o & 9 < g ©° 9 & 8 9 g
Jul-00 0 nia n/‘a 0 nia n‘a 0 > o c o = 5 > € 3 @ a 35
<} o ) [ S 2 ) 3 3 3 g
Aug-00 0 na n/a 0 na n/a 0 zZ o o u s 5 4 @
Sep-00 a nia nia 0 n/a na 0 e— 11- 20 Loops S5 1-10 Loops I
Qct-00 0 n/a n/a 0 n/a na 0 : i
[ Standard |
[ 12 Mo Total] | o] nia) 0 nia I 0]
Interim Number Portability (INP)
Measurement 1- 10 Numbers 11-20 Numbers 20 + Numbers 100% 4§ X- - X
56 - 11 No % Install il Benchmark No [% Install ir] Benchmark No. % install | Benchmark B | A
Orders | 3Days | "Z- value” | Orders | 7 Days | "Z- Value"| QOrders | 10 Days | "Z - Value” | ; 80% R N N
Nov-99 16 100.0% -5.00 0 nla nta 0 n/a nral ! N [ M
Dec-39 1 100.0% -5.00 [+] n/a n/a 0 n/a wal | 60% .'_ . .
Jan-00 0 n/a nia o] nia nfa 0 n/a n‘a M X N
Feb-00 2 100.0% -5.00 0 n/a nia o} nia na 40% [N \
Mar-00 127 98 4% -3.43 0 na na 0 n/a nfa i R
o
Apr-00 24| 1000% .5.00 0 wa nfa 0 nia wa 20% R
May-00 1| 1000% -500 0 na na 0 n/a nia 0% L
% il ——— - ——— -
Jun-00 2 50.0% 4500 0 n/a nia 0 na nia o @ o =] = o 9 o o 9 Q o
. N @ o g o ¢ © 6 o g 5 & Q9
Jul-00 S 100 0% -5 00 0 n/a n/a 0 nia na 3 9 s 2 g 5 F S 3 = o g
Aug-00 1| 1000% -5.00 0 na na 0 na na Z 6 = u I <« @
Sep-00 0 na na 0 na na 0 nia nia I *— 20 + Numbers B— 11- 20 Numbers |
Oct-00 [¢] nia nia 0 n/a n/ia 0 n/a nia
L % - - 1-10 Numbers ~ ------ Standard |
[ 12mo Tota] [ 179 ] es 3% { o nal { 0 n/a) e '
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

October 2000
Oklahoma

Percent Installations completed within the Customer Requested Due Date (CDDD)for LNP With Loop

Ali Data and Charts - All CLECs Combined

Measurement Coordinated Hot Cuts {CHC) and Frame Due Time (FDT) Combined
56 1-01 1-10 Loops 11-20 Loops 20 + Loops
No. % Install | Benchmark No % instail | Benchmark No % tnstall | Benchmark )
OCrders | by CDOD| "Z - Value” | Orders | by CODD | “Z - Value” | Orders | by CODD | “Z - Vaiue” M o I ;
o, . ; . | ;
Feb-00 11 1000% -5.00 0 o nia 0 n/a nia 40% 4 | J L . .
Mar-00 o nia na 0 nia na 0 nia nia 20% - "‘ T N
Apr-00 [+ n/a n/a o] n/a nia [} nfa n/a M i ‘ N N
May-00 2| 100.0% -5 00 s n/a nia 0 n nia 0% e e NN
Jun-00 o] nia n/a o} nia n/a 0 n/ nia 8 8 8 8 8 8 8 8 8
Jut-00 1] 1000% -500 0 n/a na 0 wa na 2 5 &8 5 S 3 9 ¢ 3B
Aug-00 0 nia n/a 0 na na o nia nia L= < 3 5 2 I 0 ©
Sep-00 0 nia n/a 0 n/a n/a o} na n/a I
Oct-00 2| 100.0% -5.00 0 n'a n/a o nia n‘a , ¢—=20 + Loops 8 11-20 Loops
: --X--1-10Loops ------ Standard
[[12mo Tota] | 6] 1000% [ o] nia]
Coordinated Hot Cuts (CHC}) 1
Measurement 1-10 Loops 11-20 Loops 20 + Loops ] 100% X
56.1 - 02 No % Install No % Install No R L Y i
Orders | by CODD Orders | by CDDD Orders | by CODD 80%
|
60% :
40%
20%
0% .J
(=]
<
O
&)
—&— 20+ Loops ——E— 11 - 20 Loops 1
Oct-00 2 100.0% o} n/a 0 n/a
L --X--1-10Loops @ - -c--- Standard
Czwe 7om] 21 w003 ol ) x |
Frame Due Time (FDT) ]
Measurement 1-10 Loops 11-20 Loops 20 + Loops ] 100%
56.1-03 No % Install No % instalt No EALUIET R B A
Orders | by CODD Orders | by CODD Orders | by CODD 80%
60%
40%
20%
0% .J
o
ot
B
o
—&— 20 + Loops —8—11- 20 Loops
Oct-00 0 n/a 0 n/a 0 na
-X--1-10Loops - ---- Standard
[2MoTow] [ o] wal o] il [ o]  wi :

271 -

No. 56.1




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent SWBT Caused Missed Due Dates

8.0 dB Loop - Field Work
I Measurement] Al CLECs SWBT 35.0%
58 - 01 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 30.0% 1
Nov-99 0 0 n/a 6.8% n/a
Dec-99 0 0 nia 76% wal | 250% 1
Jan-00 0 0 n/a 6.2% n/a 200% 4 o
Feb-00 0 0 nfa 6.3% rvaf | 4 X it SWBT
Mar-00 o 0 nfa 7.8% n/a 15.0% 4+ :—O—AlgﬁLwE‘C_i
Apr-00 3 1 33.3% 76% 1.68
May-00 5 1 20.0% 7.8% 1.02 10.0% 1
Jun-00 4 1 25.0% 9.5% 1.06 e
Jul-00 1 0 0.0% 10.0% -033] | S0% ¢
Aug-00 14 1 7.1% 9.4% -0.29 0.0% R L
Sep-00 § 1 16.7% 8.7% 0.69 ) 2 é é é é s g g é s g 8
Qct-00 16 2 12.5% B.6% 0.56 3 & & A < - > ¢ 3 & & 5
& & 3 & 2 2§ 3 5 3 § ¢
[ 12 Mo_Total] | 49 | 7] 14.3%) i
8.0 dB Loop - No Field Work
l Measurement I All CLECs SW8T 18.0%
58 - 02 No. of # Missed % Missed | % Missed 2-Value 16.0% 1
Orders Due Dates | Due Dates | Due Dates
Nov-99 45 0 0.0% 0.1% -0.24f | 140% 1
Dec-99 42 1 2.4% 0.4% 2.15) | 12.0%
Jan-00 40 2 50% 0.2% 6.97
Feb-00 3 0 0.0% 0.2% oa30f | 0% N e swaT
Mar-00 26 0 0.0% 0.3% 027 8.0% 1 —&—AICLECs
Apr-00 13 2 15.4% 0.3% 9.24 5.0% +
May-00 23 2 87% 0.4% 6.36
Jun-00 14 1 71% 0.5% 367) | 40%1
Jul-00 15 0 00% 0.4% -0.26 20% 4
Aug-00 16 1 6.3% 0.5% 334 | el o\
Sep-00 14 1 71% 0.3% 436 : 2 2 8 é é s g g é s g8 g
Qct-00 38 1 26% 0.4% 2.24 3 O & B 5 Ju S £ 3 > a =
$ 8 8 8 £ 2 833 37 588
[ 12 Mo. Tota] | 322 | 11 ] 3.4%) =
5.0 dB Loop
Measurement I All CLECs SWBT 100.0%
58 - 03 No. of # Missed % Missed % Missed Z-Vaiue 90.0% 4
Circuits Due Dates | Due Dates | Due Dates
80.0% A
Nov-99 1 0 0.0% 0.7% -0.08
Dec-99 0 0 n/a 21% nal | 700% 1
Jan-00 1 0 0.0% 0.3% -0.06 60.0% 1
Feb-00 0 0 na 0.4% n/a so00%4+ | qrre SWBT
Mar-00 0 0 n/a 0.8% nfa 40.0% 1 —— Al CLECs
Apr-00 6 0 0.0% 0.8% -0.22
May-00 1 0 0.0% 2.9% 017 30.0% |
Jun-00 0 0 n/a 11.0% n/a 20.0% +
Juk-00 0 0 n/a 6.1% nal | 40.0% 1 .
Aug-00| 3 0 0.0% 7.1% -0.48 0.0% o e nts :: — o "
Sep-00 21 0 0.0% 2.8% -0.78 2 2 28 8 8 8 8 8 8 8 8 8
Oct-00 3 0 0.0% 3.6% -0.34 é g‘ s .nc':) é 3 ‘%. § 2 g, % g
[ 12 Mo Tou] [ 36 | o] 0.0%| 3.1%] =2 e - - = - «°
BRI Loop
I Measurement I All CLECs SWBT 35.0%
58 - 04 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 30.0% 1
Nov-59 [ 0 n/a 13.1% n/a
Dec-99 0 0 na 97% wal | 250% 1
Jan-00 0 0 n/a 11.6% n/a 20.0%
Feb-00 0 0 n/a 9.7% n/a
Mar-00 0 0 n/a 13.3% n/a 15.0% 4
Apr-00 0 0 n/a 12.2% n/a . e e
May-00 19 1] 0.0% 12.7% 166{ | 100% § Cu-7T 7o
Jun-00 38 3 7.9% 14.5% -1.12
Jul-00 33 2 6.1% 17.0% -163| | 50%
Aug-00 67 8 11.9% 21 1% -1.70
Sep-00 61 9 14.8% 16.8% o040 | OORE—S—e—o—e—0—¢
oct-00 36 1 30.6% 20.0% 145 T8 22 3 % % g § g g %
[ 2 Wo. Toml] [ 254 33 13.0%) 2838 & =223 3332860
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Octo

ber 2000

Oklahoma

Percent SWBT Caused Missed Due Dates

ISDN BRI Port
Measurement All CLECs SWBT
58 - 05 No. of #Missed | % Missed | % Missed Z-Value ‘ 25.0%
Circuits Due Dates { Due Dates | Due Dates
Nov-99 [ 0 n/a 13.1% n/a 20.0% +
Dec-99 0 0 n/a 97% n/a -
Jan-00 0 0 nia 116% n/a ’
15.0% + — -
Feb-00 Q 0 n/a 9.7% n/a R S SWBT
Mar-00 0 0 nfa 13.3% na ' .- - | ——e— All CLECs
Apr-00 0 0 n/a 12.2% oal | 100% ¢ .- T T T
May-00 0 0 n‘a 12.7% n/a
Jun-00 o 0 n/a 14 5% n/a 50% +
Jul-00 0 0 n/a 17.0% nfa
:”9'23 g 3 ::a f;‘;;/: "ja 0.0% 6—0—0—0—6—4— 6+ o —+—o
l 2 ' e 2 8 8 8 8 8 8 8 8 8 8
Oct-00 [¢] 0 n/a 20.0% n/a > 0 &£ & 5 = > & 3 © a B
283 &322 <2233 248 °9
L 12Mo.Totaﬂ[ 0] 0[ n/al
DS1 Loop
o -
Measurement All CLECs sweT 100.0%
58 - 06 No. of # Missed % Missed % Missed Z-Value ‘ 80.0% 4
Circuits Due Dates | Due Dates | Due Dates 80 0% 1
Nov-99 0 0 n/a n/a n/a
Dec-99 0 0 n/a n/a n/a 70.0%
Jan-00 0 0 n/a n/a n/a 80.0%
Feb-00 o] 0 n/a n/a n/a 50.0% 1 Tt SWBT
Mar-00 2 2 100.0% n/a n/a 40.0% 1 3 i—ojlpLEC
Apr-00 6 a 0.0% n/a n/a
May-00 23 13 56.5% n/a waf | 30:0%
Jun-00 40 20 50.0% n/a n/a 20.0%
Jul-00 26 8 30.8% nia n/a 10.0% 4
Aug-00 36 19 52.8% n/a nla 0.0% " o
Sep-00 31 20 64.5% nia n/a e & o 2 © o © © o o o o
= =3 (=3 o (= (=3 (=3 o «© (=3 o =]
Oct-00 30 13 43.3% n/a n/a > 0 £ &4 £ & > ¢& 3 ©» a 3
$ 2882233237588
| 12moTotal] | 194 ] 95  49.0%] n/aj
D$1 Dedicated Transport .
Measurement All CLECs SWBT 100.0%
58 - 07 No. of # Missed % Missed % Missed Z-Value 90.0% +
Circuits Due Dates { Due Dates | Due Dates 80.0% 1
Nov-99 0 [¢] n/a na n/a
Dec-99 0 0 n/a n/a n/a 70.0%
Jan-00 4 0 0.0% n/a n/a 60.0% 4+
Feb-00 40 0 0.0% nfa n/a 50.0% | R SWBT |
Mar-00 16 3 18.8% nja n/a 40 0% | | —e— Al CLECS
Apr-00 0 0 n/a n/a n/a r
May-00 0 0 na n/a nal | 300% 1
Jun-00 0 4] n/a va n/a 20.0% 1
Jul-00 0 a n/a n/a n/a 10.0% 4
Aug-00 0 ¢} nia n/a n/a 0.0% N PN
Sep-00 26 6 23.1% n/a n/a 2 é é é 8 é é é é é g g
g s 4 g ? ; 2 Q 7 ? 2 i ? 2
Oct-00 24 8 33.3% n/a n/a g g —Ei, § g 2_ §. § E} §; § 8
[ t2motota] [ 110] 17 ] 15 5%] n/a)
ISDN - PR}
Measurement Al CLECs SWBT 40.0%
58 - 08 No. of # Missed % Missed % Missed Z-Value 35 0% 4
Circuits Due Dates | Due Dates | Due Dates :
Nov-99 0 [¢] nfa 0.0% n/a 30.0% 4
Dec-99 0 0 nfa 0.0% n/a
Jan-00 24 9 37.5% 0.0% 2346] | 250% 1
Feb-00 0 0 na 0.0% nal | 3000 1 {--- - ~sweT
Mar-00 0 0 n/a 0.0% nfa —&— AlICLECs
Apr-00 0 0 n/a 0.0% nal | 15.0% - T
May-00 71 o] 0.0% .09
y 0.0% 0.00 10.0%
Jun-00 0 0 n/a 2.3% n/a .
Jul-00 0 0 na 9.3% wal | 5.0% } S
Aug-00 72 0 0.0% 13% 097 L 1
Sep-00 0 0 na 0.0% wa| | O0R ST AT IS4
Qero0 0 0 we| 3w 1388888888383
2 & & ® 5 § & § 3 2 & ©
| 12 Mo. Total] [ 167 | o 5.4%] 2 8 8 & 2 2 = 3 ° & 4 o
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Eiements (UNE)

October 2000

Oklahoma

Percent SWBT Caused Missed Due Dates

DSL - No Line Sharing

]
Measurement Al CLECs In Panty : 20 0%
58 -09 No. of # Missed % Missed {Yes = 0y { 180% 1
Cirzuits Due Dates Due Dates (No = 2 i
16 C% 1
Nov-99 0 0 n/a
Dec-99 0 0 n/a 140% ¢
Jan-00 0 0 n/a 12 0% ~ e
Feb-00 0 0 nia 100% | O Benchmark
Mar-00 0 0 nia 8.0% —®— Al CLECs
Apr-00 1 0 0.0% ’
May-00 53 0 00% 60% Y .
Jun-00 115 8 7.0% 4.0% A
Jul-Co 147 20 13 6% 20% 4
Aug-00 134 23 17 2%
sugoo 134 17 12 7°/: 2 0 0% 2
e
° & 8§ 8 8 8 8 8 83 8 8 8
Oct-00 305 30 9.8% 2 > QO c o = = >~ & 03 o a B
2833822333385
[ 12M0 Tol] | 889 | 98 | 11.0%)
DSL - Line Sharing
o
Measurement Al CLECs SWBT/ASI 100.0%
58 - 10 No. of # Missed % Missed % Missed Z-Vaiue | 900% }
Circuits Due Dates | Due Dates | Due Dates !
80.0%
Nov-89
Dec-39 700%
Jan-00 60.0% 1
Feb-00 500%+ ot SWBT
Mar-00 0.0 T AICLECs |
Apr-C0 :
May-00 30.0%
Jun-00 20.0%
Jul-00 10.0%
Aug-00
o 0.0% *
Sep-00 o} 0 nfa 0.5% n/a 2 2 8§ 8 8 8 8 8 g 8 8 8
Oct-00 1 1 100.0% 0.3% 17 52 é S’, s % ‘E E. (% 5 3 g, % )
Z a = u = 4 5 S5 2 g w ©
[ 12moToa} | 1] 1] 100.0%] 0.4%] |
Analog Trunk Port
Measurement All CLECs SWBT 100.0%
58 - 11 No. of # Missed % Missed % Missed 2-Value 90.0% +
Circuits Due Dat: Dat:
ircui ue Dates | Due Dates |{ Due Dates 80.0% |
Nov-98 g ¢ n/a 0.7% n/a
Dec-99 0 o] nfa 21% nfa 70.0% A
Jan-00 0 0 n/a 0.3% nia 60.0% 1
T e 1
Feb-00 0 0 nia 04% nia 50.0% + foeeees swBT |
Mar-00 0 Q n‘a 08% n/a 40.0% | —&—— Al CLECs !
6 ——
Apr-00 0 o] n/a 0.8% n/a
May-00 0 0 na 2.9% nia| | 300% 1
Jun-00 0 0 n/a 11.0% nfa 200% 4
Jut-00 0 0 nia 6.1% n/a 100% 4 -
Aug- 7.1% R
ug-00 0 0 wa * na D0% "Bt o o &
Sep-00 o 0 n/a 28% n/‘a » © © 9 © © ©o o o o a o
Q@ 2 Q@ Q@ @ g @ 9 o @ <
Oct-00 0 0 n/a 3 6% n/a 2 9o ¢ o § & > c 3 ©o a B
2 83 ¢ s £ 2 3 5 2 § 0o
[ 12 Mo Total] | 0 0| nia] 31%]
Subtending Digital Direct Combination Trunks
0
Measurement Al CLECs SWBT 100.0%
58 - 12 No of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates | Due Dates | Due Dates 80 0%
Nov-99 0 0 n/a 07% n/a
Dec-99 0 0 nla 21% na| | 700% T
Jan-00 0 0 n/a C3% n/a 60 0% l
Feb-00 0 0 n/a 0.4% n/a 500% 1 .GWBT _]
Mar-00 0 0 nfa 0.8% n/a . | i
Apr-00 0 0 na 08% wal | 00T (TS ANCLECS]
May-00 0 0 nia 29% nfa| | 300% 1
Jun-00 Q o] nia 11.0% nla 20.0%
Jul-00 0 0 n/a B51% nla 100% 4+ ..
Aug-00 0 0 na 71% n/a 00% oie Lt Tl L.
Sep-00 0 0 wa 28% nia T4
=23 (=] =] Q (=3
Oct-00 0 0 n/a 36% nfa q’°?999988.8,8.8.8.
; 385§ 8 38 3 5 53 % 33
12 Mo _Total] | 0] o wal] 31%) L 2 8 3 & 5 < 2 3 & 8
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport :
IMeasurementI All CLECs SWBT 1 350%
58 - 13 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 30.0% p
Nov-99 0 0 n/a 0.0% n/a
Dec-99 ] 0 na n/a wal | 259% 1
Jan-00 0 0 na n/a n/a 26.0% 4 . e
Feb-00 0 0 n/a 0.0% nja - - -SWBT
Mar-00 9 3 33.3% wa wal | 1500 | T AICLECs
Apr-00 1 o} 0.0% n/a n/af |
May-00 0 0 n/a n/a nial | 10.0%
Jun-00 0 0 n/a n/a n/a
Jul-00 0 0 n/a n/a n/a 5.0% 1
Aug-00 0 0 n/a n/a n/a 00% -——d SN 4
Sep-00 19 3 15.8% na nia > o o o o o o o o o o o
0Oct-00 20 6 30.0% nfa n/a 33 % 2 3 $ % LI % 2%
s 3 8 £ = & 2 2 5 2 & o
[ 12mo Total] [ 49 | 12] 24.5%] 0.0%} = ° =
Dark Fiber ]
Measurement All CLECs SWBT ;
l 58 - 14 l No. of #Missed | % Missed | % Missed Z-Value 100.0%
Circuits Due Dates | Due Dates | Due Dates 30.0% 4
Nov-99 ] ] n/a 0.0% n/a 80.0% 4
Dec-99 0 0 na n/a n/a 70.0% |
Jan-00 0 0 n/a n/a n/a 60.0% |
Feb-00 0 0 n/a 0.0% n/a . [ SwBT
Mar-00 0 0 nia n/a niaj | 50.0% | —— Al CLECS |
Apr-00 0 0 n/a n/a n/a 40.0%
May-00 o] o} n/a n/a n/a 30.0% +
Jun-00 0 0 n/a nla nia 20.0%
Jul-00 4 0 n/a n/a n/a 10.0% +
Aug-00 o 0 n/a n/a n/a 00% —— o
Sep-00 [ 0 n/a n/a n/a 2 2 3 2 8 38 8 2 8 2 8 8
Oct-00 0 0 n/a n/a n/a é g g 'né: g é_ (%. g _—:‘,, 3&, Qé.)_ g
Cemotom] [ 0] 0] wia] 0.0%)] 20 7" = <0
Analog Line Port
| Measurement] All CLECs SWBT 100.0%
58 - 15 No. of # Missed % Missed % Missed Z-Value 90.0% +
Circuits Due Dates | Due Dates | Due Dates 80.0% |
Nov-99 0 0 n/a 0.7% n/a
Dec-99 0 0 n/a 2.1% nal | 700% 1
Jan-00 0 0 n/a 0.3% n/a 60.0% +
Fep-00 0 0 n/a 0.4% nal | spo%dt | SWBT |
Mar-00 0 0 n/a 0.8% na w00 | —<—AICLECs |
Apr-00 o] 0 nfa 0.8% n/a
May-00 0 0 nia 2.9% nia 30.0% 1
Jun-00 0 o} n/a 11.0% n/a 200% 1
Juk-00 8 0 0.0% 6.1% 072 | 10.0% /o
Aug-00 34 8 23.5% 7.1% 360 0.0% ettt &
Sep-00 46 13 28.3% 2.8% 9.35 o o o o o o o o o o o o
o o (=1 (=] o o o o o o o o
Oct-00 10 0 0.0% 3.6% -0.61 é 8 g g r;w é r“?. g ::', g‘_? % g‘,
1 12mo Toal) [ 98 | 2] 21.4%] 3.1%] i 2 e =~ =" <@
Interim Number Portability (INP)
l Measurememl All CLECs SWET 100.0%
58 - 16 No. of # Missed % Missed % Missed Z-Vaiue 90.0%
Orders Due Dates | Due Dates { Due Dates 80.0%
Nov-99 16 0 0.0% 0.12% -0.14
Dec-99 1 0 0.0% 0.4% 006 | 700% {
Jan-00 0 0 nia 0.2% wal | 60.0% |
Feb-00 2 0 0.0% 02% -0.07 so0d e SWBT
Mar-00 127 ] 0.0% 0.3% -0.59 400% 1 ‘—-O—All CLECs
Apr-00 24 0 0.0% 0.3% -0.29 '
May-00 1 0 00% 0.4% -0.06f | 300% 1
Jun-00 2 0 0.0% 0.5% -0.10 20.0% +
Jul-00 5 0 0.0% 0.4% 015) | 1009 4
Aug-00 1 Q 0.0% 0.5% -0.07
Sep-00 0 0 wa 03% wal | POH STttt
0ct-00 0 0 wa 0.4% a 8 %88 358888 8 8 8
<Y 1) ] ] = 2- ) s 32 g g g
[emotom} [ 179 0] 0.0%] 0.3%) L 2 o 5w = = = < »
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning - Unbundied Network Elements (UNE)

Percent Trouble Reports on N, T,C Orders within 30 days

8.0 dB Loap
Measurement l All CLECs SWBT 20.0%
59 -0 No. of # Trouble % Trouble | % Trouble Z-Value 18.0% A
Circuits Reports Reponts Reports
16.0%
Nov-99 162 1 0.6% 3.1% -1.84
Dec-99 165 16 9.7% 3.3% 466 | 14.0% 1
Jan-00 155 6 3.9% 2.4% 119 | 12.0% .
Feb-00 147 2 1.4% 28% 04 | w0l . f N SN SwWBT
Mar-00 57 10 17 5% 33% 599y | & ANCLECs
Apr-00 47 4 8.5% 28% 234
May-00 68 1 1.5% 36% -0.94 6.0% 1
Jun-00 79 3 38% 38% 0.00 4.0%
Juk-00 46 3 65% 4.0% 0.86 2 0%
Aug-00 59 3 51% 3.4% 0.74 0.0%
Sep-00 47 6 12 8% 36% 3.38 & @ o o o o o o o o - o
0ct-00 144 8 5.6% 4.8% 0.43 2% % 2 ¢ ¢ £ 2 2 % ¢ 32
¢ & S ¢ 2 2 & 3 35 2 & 8
| 12 Mo_Total} | 1,176 | 63 | 5 4%] = °
5.0 dB Loop
! Measurementl All CLECs SWBT 25%
59 - 02 No. of # Trouble % Trouble % Trouble Z-Value H
Circuits Reports Reports Reports
2.0% ¢
Nov-99 1 0 0.0% 1.7% -0.13 AN
Dec-99 o} o] n/a 1.5% n/a . ; N
Jan-00 1 0 00% 2.0% 014f | 15% 4 - "
Feb-00 0 0 nia 16% nia g ) swer )
Mar-00 0 0 wa 0.7% val | oo | ER o | e ANCLECS !
Apr-00 6 0 0.0% 1.0% 025 Lo R —
May-00 1 0 0.0% 1.0% 010 v
Jun-00 o] 0 n/a 1.3% n/a 0.5% 1
Jul-00 0 a n/a 0.9% n/a
Aug-00 3 0 0.0% 1.0% 07| — o o o oo
Sep-00 21 0 0.0% 06% -0.35 2 2 3 2 8 8 8 8 8 3 8 S
Oct-00 3 0 0.0% 0.8% -0.15 3 ¢ £ 2 g § 5 3 2 2 g’,
{12 Mo. Toal][ 36 0] 0.0%] 1.1%] 2 e - - = - < C
BRI Loop
l Measurement ' All CLECs SWBT 16.0%
59 - 03 No. of # Troubie % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 14.0% -
Nov-99 0 0 nfa 43% n/a 120% +
Dec-99 o} 0 n/a 3.8% nfa
Jan-00 0 0 nfa 22% wal | W% T N/ | o
Feb-00 0 0 n/a 2.0% n/a 8.0% + i" CLECs |
Mar-00 [¢] o} n/a 4.1% n/a .
Apr-00 ol 0 n‘a 37% nfa 6.0%
May-00 19 ] 0.0% 29% -0.76 ao% b ..
Jun-00 38 4 10.5% 4.8% 1.48 R - ..
Jul-00 33 5 15.2% 57% 205 2.0% el
Aug-00 66 7 10.6% 4.1% 211 o
Sep-00 61 5 8.2% 23% 244 00%0, > © o o o0 o 6 o o o o
0ct-00 35 5 14.3% 4.3% 242 2% ¢ 2§ £ % ¢ S % % 3
$ 8 S & 2 <8 3 3 2 & 0
[zmotoml}[ 252 28] 10.3%) £ ° =
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

ISDN BRI Port
Measurement All CLECs SWBT 6.0% N
59 - 04 No. of # Trouble % Trouble % Trouble Z-Value -
Circuits Reports Reports Reports 5.0% ’
Nov-99 0 0 nfa 4.3% n/a K
Dec-99 0 0 n/a 3.8% nal | 40% - .
Jan-00 0 0 n/a 22% n/a N R R SweT i
Feb-00 0 0 nfa 2.0% nal | 300 1 N ‘ MICLECS |
Mar-00 o] o} n/a 4.1% n/a —_—
Apr-00 0 0 n/a 37% UECI NPT .-
May-00 0 ¢ n/a 29% n/a
- Oy
Jun-00 0 0 n/a 4.8% n/a 1.0% -
Jul-00 0 0 n/a 5.7% n/a
Aug-00 o} 0 n/a 4.1% n/a 0.0% N e e
Sep-00 0 0 n/a 23% n/a ’ 2 é é é é é é 8' 8' g é S
QOct-00 0 0 n/a 4.3% n/a é g § E g é‘ g é é ? § g
[ 12mo Total] | o] o] n/a)
DS1 Loop .
Measurement Al CLECs SWBT 250%
59 - 05 No. of # Trouble % Troubie | % Troubie Z-Value
Circuits Reports Reports Reports 200% 1
Nov-99 0 0 n/a n/a n/a
Dec-99 0 [¢] n/a n/a n/a
Jan-00 0 o} n/a n/a n/a 15.0% +
Feb-00 0 0 n/a n/a na femme SWVB-T
Mar-00 2 0 0.0% nfa n/a 10.0% L | |—e—AICLECs
Apr-00 6 1 16.7% n/a n/a ’ )
May-00 23 1 4.3% n/a n/a
Jun-00 38 6 15.8% n/a n/a 5.0% ’—
Jul-00 26 2 7.7% /a n/a
Aug- 36 7 19.4% /i n/a
vg-00 e 0.0% é—o—o—o—4
Sep-00 31 4 12.9% n/a n/a 2 2 2 8 23 8 8 8 8 8 8 8
Oct-00 30 3 10.0% n/a n/a > I3 - é = > ¢ 3 &> a g
£ 8582283233283
I 12 mo. Total] [ 192 | 24 | 12.5%) n/a
DS 1 Dedicated Transport N
Measurement All CLECs SWBT 8.0%
59 - 06 No. of # Trouble % Trouble | % Trouble Z-Value 8.0% 4+
Circuits Reports Reports Reports
Nov-99 0 ¢l n/a n/a n/a 7.0% +
Dec-99 "] 0 n/a n/a nal | 6.0% 4
Jan-00 4 0 0.0% n/a n/a 5.0%
Feb-00 37 2 5.4% n/a nia ’ R SWBT |
Mar-00 16 1 6.3% nfa nal | 4.0% | e AICLECS |
Apr-00 s} 1 n/a n/a n/a 3.0%
May-00 0 1 n/a n/a n/a
20% 1
Jun-00 0 0 n/a n/a n/a
Jui-g0 0 1 n/a nia n/a 1.0%
Aug-00 0 1 f: fa na
~ va " 0.0% *>r—& - * g
Sep-00 26 2 7.7% n/a n/a 2 2 3 2 8 28 88 8 8 8 8
Oct-00 24 0 0.0% n/a n/a 2 v & B & 5 > £ 3 D a4 3B
2842 & 222 35 2 40
[ 12Mo.Total] [ 107 | 9] 8.4%] n/a
ISDN - PRI
Measurement All CLECs SWBT 0.1%
59 - 07 No. of # Trouble % Trouble | % Trouble 2-Value 01% .
Circuits Reports Reports Reports ) . -
Nov-99 0 0 nia 0.0% na 0_1%1 o Do
Dec-99 ] 0 n/a 0.0% n/a . o . .
Jan-00 24 0 0.0% 0.1% o3| | 0% . : \
Fet-00 0 0 na 00% val | oomd .~ : - o SWBT
Mar-00 0 0 n/a 0.0% naf | : - L | ®— Al CLECs
Apr-00 0 0 n/a 0.0% naf | 00% + ) N W Y
May-00 7 0 0.0% 9 . ; | ’ !
y 0.1% 021 | oo 1 . ; :
Jun-00 0 0 n/a 0.0% nfa : : ;! .
Jul-00 0 0 nia 0.1% wal | 0.0% {. : .
Aug-00 72 0 0.0% 0.1% -0.20 y N ; :
% & - & &- Y & o re o >
Sep-00 0 0 ola 0.0% wal | °° ———— ¢ o+ o+ o+ o+ &
QOct-00 0 0 n/a 0.0% n/a % 86 gcv § 8_,_ 8. § 8. 8 8. 8 8.
2 % & ©® &8 58 ® 5§ 3 9 g B
[ 12 mo_Total} [ 167 | 0] 0.0%] 4.9%) 2385 & 32232 33 2858
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PERFORMANCE MEASUREMENT TRACKING

October 2000
Okilahoma

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

DSL - No Line Sharing
‘ Measurementl All CLECs In Panty 80%
59 - 08 No. of # Trouble % Troubte {Yes=0) 7 0% 4
Circuits Reports Reports {No =2)
Nov-98 0 [0} n/a BO% $ - = cm o wme e e e e
Dec-99 0 [¢] n/a
Jan-00 0 0 n/a 5.0% 1 e
Feb-00 0 0 nia N Y S WY A I Benchmark
Mar-00 0 0 wa ——+—AICLECs |
Apr-00 1 0 0.0% 3.0% 1
May-00 53 0 0.0% 20% 1
Jun-00 115 7 6.1%
Jul-00 145 4 2.8% 1.0% +
Aug-00 131 9 6.9% 0.0% — o i
Sep-00 134 6 4.5% 0 g @ © 9 © o o 9 o 9 o 9
Oct-00 305 19 6.2% 2 égsggé;g_—ég%g
[ 12 Mo Total} | 884 | 45 | 5.1%] = 0 = & = = - < °
DSL - Line Sharing
! Measurementl All CLECs SWBT/ASI 8.0%
59 - 09 No. of #Trouble | % Trouble | % TYrouble Z-Value 70% 1
Circuits Reports Reports Reports
Nov-99 6.0% T
Dec-99
Jan-00 5.0% 1 _
Feb-00 T A T sweT i
Mar-00 —<&—All CLECs .
Apr-00 3.0% 4
May-00 2.0% }
Jun-00
Jul-00 1.0% +
Aug-00
Sei—OO 0 0 n/a 5.3% n/a 0,0%@ e o o o o o o o o ﬁ P
@ 9 @ @ <9 9 92 9 9 9 o 9
Qct-00 1 0 0.0% 7.1% -0.28 é 8 s 2 g § > 5 é e g 8
[ 12Mo Total} | 1] 0 0.0%] 6.2%) 2 e - - = - « @
Analog Trunk Port
I Measurememl All CLECs SWBT 2.5%
59 - 10 No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 20% 4
Nov-99 0 0 n/a 1.7% n/a
Dec-99 0 0 nia 1.5% na .
Jan-00 0 0 na 20% nfal | 15% 4 "+
Feb-00 0 0 n/a 16% n/a [+anene SWBT
Mar-00 0 0 n/a 0.7% wal | o] | —&— All CLECs |
Apr-00 0 o] n/a 1.0% n/a
May-00 0 0 nfa 1.0% n/a
Jun-00 [ 0 nia 1.3% n/a 0.5%
Jul-00 a 0 n/a 0.9% n/a
Aug-00 0 o} n/a 1.0% n/a 0.0% —— ¢ ¢ oo o . .
Sep-00 0 0 nla 06% n/a 888888888888
0Oct-00| 0 Q n/a 0.8% n/a é g s .s é E‘ ‘% S 2 g, ué; («L',;
[ 12 mo. Total] [ 0] ol n/al 1.1%] 2 8 e = = - <
Subtending Digital Direct Combination Trunks
l Measuremenl' All CLECs SWBT 2.5%
59 - 11 No. of # Trouble % Trouble { % Trouble Z-Value
Circuits Reports Reporis Reports 20% |
Nov-99 [} o] nfa 1.7% n/a
Dec-99 0 0 nfa 15% nia .
Jan-00 0 0 n/a 2.0% n/a 1.5% +
Feb-00 ] 0 n‘a 1.6% L2722 SWBT
Mar-00 0 0 n/a 07% n/a 10% L +—— All CLECs
Apr-00 0 0 n/a 1.0% n/a ’
May-00 0 o] n/a 1.0% n/a
Jun-00 0 0 n/a 1.3% n/a 05% +
Jul-00 0 0 n‘a 0.9% n/a
Aug-00 0 0 n/a 1.0% nfa 0.0% n L R . R
Sep-00 1 0 na 0.6% n/a ’ ST It
Qct-00 0 4 n/a 0.8% n/a %c; i‘, 8% 3 8% 8¢ 8;, 8": _85 8,_'.,, %_ ?L-)
[ 12Mo toa] [ 0 0] n/a| 1.1%) 28 35 ¢& 22223248 ¢
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport
I Measurement| All CLECs SWBT 120.0%
59 -12 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 100.0% 4
Nowv-99 0 0 n/a 0.0% n/a
Dec-99 o 0 nfa n/a n/a 80.0%
Jan-00 0 0 n/a n/a nia -
Fep-00 ) 0 nfa 00% vall woosl L\ Z‘INCBLTECS
Mar-00 9 0 0.0% n/a n/a —_— T
Apr-00 1 1 100.0% n/a n/a 40.0% 1}
May-00 o] 0 n/a n/a n/a
Jun-00 o} 0 n/a n/ia nla 20.0% |
Jui-00 o 0 n/a n/a n/a
Aug-00 0 0 n/a n/a n/a )
0.0% —— g * g g g
Sep-00 19 1 5.3% n/a n/a 2 2 3 8 8 83 8 8 8 8 g 8
Oct-00 20 1 5.0% n/a n/a JUOY s A < z >~ £ 3 > a 3
c &3 2 2 2833 27838
[ 12 M0 Total} [ 49 ] 3] 6.1% 0.0%) = © = <
Dark Fiber
l Measurement l All CLECs SWBT 100.0%
59-13 No. of # Trouble % Trouble | % Trouble Z-Value 90.0% +
Circuits Reports Reports Reports 80 0% |
Nov-39 0 0 n/a 0.0% n/a
Dec-99 o 0 n/a n/a n/a 70.0%
Jan-00 0 0 n/a na n/a 60.0% P SWBT ‘
Feb-00 0 0 n/a 0.0% n/a 50.0% 1 I All CLECS !
Mar-00 0 0 n/a n‘a n/a 40.0% 1 e o
Apr-00 0 ] n/a n/a n/a
May-00 0 0 nia n/a n/a 30.0% T
Jun-00 0 o] n/a n/a n/a 20.0% 1
Jul-00 o 0 nfa n/a n/a 10.0% 4
Aug-00 0 0 n/a n/a n/a 00% &
Sep-00 0 0 n/a n/a n/a 2 3 3 8 8 8 838 8 8 8 8
Oct-00 0 0 n/a n/a n/a é g S 'E", «g :5;_ ‘% g 2 g, % g
[ 12mo. Total]f 0 0] nia] 0.0%] 2 e - - = - <«
Analog Line Port
Measurement All CLECs SWBT 100.0%
l 59 - 14 I No. of #Trouble | % Trouble | % Trouble Z-Value 90.0% + *
Circuits Reports Reports Reports 80.0% A
Nov-99 0 0 n/a 1.7% n/a
Dec-99 0 0 n'a 15% nfa) | 70-0% 1
Jan-00 0 o] n/a 20% n/a 60.0% A
Feb-00 0 ] n‘a 1.6% n/a s00%4+ ] e SWBT
Mar-00 0 4 n/a 0.7% n/a 400% + ——All CLECs
Apr-00 0 0 n/a 1.0% n/a
May-00 0 0 nia 1.0% niaf | 30:0% 4
Jun-00 0 0 n/a 1.3% n/a 20.0% A
Jul-00 8 0 0.0% 0.9% 026) | 19.0% |
Aug-0Q 34 o} 0.0% 1.0% -0.59 0.0% PP PP P
Sep-00 46 0 0.0% 0.6% -0.51 2 2 2 2 28 8 8 8 8 8 ¢ 8
Oct-00 10 9 90.0% 0.8% 23.69 é g E % 5 é R". § §, ;," g_ g
[ 12mo Toal]] 98] 9| 9.2%] 1.1%] 2 0w = : - <@
Interim Number Portability {INP)
l Measurementl Alt CLECs SWBT 4.0%
59-15 No. of # Trouble % Trouble | % Troubie Z-Value 35% | .t ‘
Orders Reporis Reports Reports P N .
Nov-99 16 0 0.0% 2.85% -088) | 3.0% . - L -
Dec-99 1 0 0.0% 3.0% -0.18 ' ST
Jan-00 0 0 nia 2.2% nal | 25% R
Feb-00 2 0 0.0% 2.5% 0.23] | 5 go - ----SWBT
Mar-00 127 0 0.0% 3.0% -1.98 -—&—Ali CLECs
Apr-00 24 0 0.0% 25% 079 | 15%
May-00 1 0 0.0% 3.3% -0.18 10% 1
Jun-00 2 Q 0.0% 3.5% -0.27
Jul-00 5 0 0.0% 3.7% -0.44 0.5% +
Aug-00 1 0 0.0% 3.1% -0.18
[ t2moToa] [ 179 0] 0.0%] 3.0%) 238 &2 3233285
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000
Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

8.0 dB Loop
] Measurementl All CLECs SWBT 7.0%
5G - 01 No of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 60%
Nov-99 45 0 00% 3.5% 128
Dec-99 a2 1 24% 55% ogg| | 50%
Jan-00 40 0 0.0% 4.5% 138 . —
20% +- N
Feb-00 36 0 0.0% 42% 126 L U SwBTY
Mar-00 26 0 0.0% 58% 26| | 30% T AICLECs
Apr-00 16 0 0.0% 52% 093
May-00 28 0 00% 54% -126) ° 20% A
Jun-00 18 0 0.0% 65% 112
Jul-00 16 0 0.0% 65% -108) | 10% 4
Aug-00 30 0 00% 58% 4136 00% L
Sep-00 20 1 5.0% 5.8% 015 o » o o o o o o o o o o
Oct-00 54 1 1.9% 5 5% -1.18 22 2 8 %2 ¢ 2 2 2 89 2 %
) & o D g % & 3 3 3 @ 8
[i2Mo Total] [ 371 3 6 1%] 5 4%] =8 - - = <@
5.0 ¢B Loop
l Measurement l All CLECs SWBT 2 5%
60 -02 No. of # Missed % Missed % Missed Z-Vaiue
Circuits Due Dates | Due Dates | Due Dates s0% 1
Nov-99 1 0 00% 0.3% 006
Dec-99 0 0 na 0.0% n/a
Jan-00 1 0 00% 01% 003f | 15% .
Feb-00 0 0 n/a 0.0% n/a : ------ Swg i
Mar-00 0 0 n/a 0.1% nl/a - | —&~— Al CLECs ]
Apr-00 6 0 0.0% 01% -0.08
May-00 1 0 00% 0.2% 004 ;
Jun-00 0 o] n/a 1.9% nfa Q05% 1 N
Jui-00 0 0 nfa 01% n/a B
Aug-00 3 0 00% 01% 0O5[ | e b e e e e . ¢ e
Seo-00 21 0 00% 0.0% 0.00 2 2 2 3 8 2 8 8 3 8 8 8
0ct-00 3 0 0.0% 01% -0.05 206 & & E oL N X2 & 4 3
£ 83 222 £33 28¢5
[ 12mo Totall [ 3] 0 0.0%] 02%
BRI Loop
l Measurement | All CLECs SWBT 250%
60 -03 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dales
Nov-99 0 0 na 00% val | 20% T
Dec-89 o} 0 n/a 0.0% n/a
Jan-00 0 o n/a 0.8% wal | 150% |
Feb-00 0 0 n/a 03% n/a o SwWBT |
Mar-00 0 0 n/a 0.0% n/a i [ —4— Al CLECs
Apr-00 0 [¢] nfa 08% n/a 100%
May-00 19 o 0.0% 1.0% 043
Jun-00 38 0 00% 20% 088 50% +
Jul-00 33 0 00% 0.8% 050
Aug-00 87 2 30% 30% 001 . e, et
Sep-00 61 4 66% 1.4% 253 OO%Q, i ; z zé z g - o 50
0ct-00 36 7 19.4% 31% 414 %’ § g g T % %’ g 2 ‘;, ?.,1 z
[ 12 ™o_Total] [ 254 | 13 ] 5.1%] 0.2% e
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000
Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

ISDN BRI Port
l Measurement I All CLECs SWBT 35%
60 - 04 No of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 30% 3 :
Nov-99 0 0 na 00% val | :
Dec-99 0 0 nia 00% nia ; ’
Jan-00 o 0 nia 08% nar 5o | . k .
Feb-00 o 0 a 03% nva N . S SWBT
Mar-00 0 0 n/a 00% wal | .59 L N ’ (——AIICLECs
Apr-00 0 [¢] n/a 08% n/a :
May-00 0 0 n/a 10% n/a 1.0% ¢ .-
Jun-00 0 0 n/a 20% n/a " -
Jut-00 0 0 n/a 0.8% na| | 05% . . -
Aug-00 0 0 nia 3.0% na . Ceo
00% ———¢————————0—0—+
Sep-00 o] 0 n/a 14% n/a 2 2 g g 8 S 8 8 8 8 8 g
QOct-00 0 Q n/a 31% n/a é g ‘é“ % 5 5. (iv. 5 5 g, ud) 5
zZ 0 5 u = < s 5 ° & v ©
L72 Mo. Totaﬁ r 0 l 8] ] nla] 0.2%]
DS1 Loop
I Measurement I Al CLECs SWBT 250%
60 - 05 No. of # Missed % Missed % Missed 2-value
Circuits Due Dates | Due Dates | Due Dates ' 200% 4
Nov-99 0 0 nfa n/a n/a
Dec-39 0 0 n/a n/a nla
Jan-00 o] 0 n/a nfa nia 15.0% 1
Feb-00 o} 0 nla n/a nal {4\ | - SWBT i
Mar-00 2 0 00% nia mal | o oo | ——a— All CLECs |
Apr-00 6 0 0.0% n/a nfa T
May-00 23 0 0.0% n/a n/a b
Jun-00 40 3 7 5% nfa n/a 50% 4
Jul-00 26 ¢} 0 0% n/a n/a
Aug-00 36 € 16 7% na n/a 00% . " . " . 3
Sep-00 31 6 19 4% n/a n/a 2 2 8 8 83 8 8 8 8 8 8 g
Oct-00 30 2 6.7% n/a n/a é g s ,&:', é ;‘ (% 5 _3’ g: qd’ g
[ 2 Mo Total] [ 194 17 8.8%] ) = e =~ 2 = - <«
DS1 Dedicated Transport
Measurement All CLECs SWBT 14.0%
I 60 - 06 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 12.0% 1
Nov-99 0 o] nfa n/a n/a 100% 4
Dec-99 0 o} nfa n/a nia
Jan-00 4 0 0.0% nia n/a 80% l
Feo-00 40 0 0.0% n/a nay{ ¢t f Nt fr-- SWBT
Mar-00 15 0 00% n/a n/a 6 0% { ——&a—All CLECs
Apr-00 0 0 nla n/a nia
May-00 o] o] n/a n/a nia 4.0% 4
Jun-00 [¢] o] n/a n/a n/‘a
Jul-C0 [} o} n/a n/a n/a 2.0%
Aug-00 0 0 na n/a n/a 0.0% . ——— d
Sep-00 26 3 11.5% n/a n/a ® 2 3 g 8 g 8 2 g 8 8 g
0ct-00 24 0 0.0% nla nja 3 0 & & & L R E 3 &5 & %
28 882853 3§38
[ 12 Mo Total] | 110 | 3] 27%] n/al
ISDN - PRI
! Measurement I Al CLECs SwW8T 1000%
60 - 07 No of # Missed % Missed % Missed Z-Value 90.0% 4
Circunts Due Dates | Due Dates | Due Dates 80.0% |
Nov-89 0 0 n/a 0.0% n/a
Dec-99 0 0 wa 0.0% nia 70.0% 1
Jan-00 24 0 00% 0.0% .00 60.0% +
Feb-00 0 0 na 00% e L SwaT r
Mar-00 0 0 n/a 0.0% n/a —&— Al CLECs |
Apr-00 0 0 nla 00% n/a 400% T
May-00 71 0 0.0% 0.0% 000 30.0% }
Jun-co 0 0 nfa 0.0% n/a 20.0%
Jul-00 0 0 n/a 0.0% na 100% +
Aug-00 72 0 0.0% 0.0% 0.00 0.0% e e e e L
Sep-00 o] 0 na 0.0% n/a *—0 g * * g ——————
Oct-00 0 o] n/a 0.0% niaj | gj%%%%%%%%%%%
_12Mo Total] [ 157 | o] 0.0% L 2 &8 ¢ 3 <28 3323 88
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PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - Unbundied Network Elements (UNE) Oklahoma
Percent Missed Due Dates Due to Lack of Facilities
DSL - No Line Sharing
l Measurement I All CLECs
60 - 08 No. of # Missed % Missed 6.0%
Circuits Due Dates | Due Dates .
Nov-99 0 0 a 5.0% 1 5
Dec-99 0 0 nfa ;
Jan-D0 o} 0 n/a 4.0%
Feb-00 o] o] n/a 3 0% | Tl
Mar-00 o] 0 n/a ;
Apr-00 1 0 00% 2 |
May-00 53 o} 0.0%
Jun-00 115 0 00% 1.0% |
Jul-00 147 5 3.4% ;
Aug-00 134 4 30% 0.0% ‘
Sep-00 134 i - $ 38 8 8 8 8 8 8 8 8
Oct-00 305 10 33% > O < o = = > 3 3 o a g
£ 838322823 22839
|12 Mo Total] [ 889 26 | 2.9%]
DSL - Line Sharing |
I Measurement | AIlCLECS SWBT/ASI 0.1%
60 - 09 No of # Missed % Missed % Missed Z-Value N
Circunts Due Dates | Due Dates | Due Dates 01% + |
Nov-99 019 4 ‘.‘
Dec-39 .
Jan-00 o 1 '
Fep-00 0.0% ‘. A SWBT
Mar-00 00% + : ——Aill CLECs
Apr-00 N
May-00 00% 1 .
Jun-00 .
Jui-00 00% 1 .
Avg-00 0.0% - .
Sep-00 0 nfa 01% n/a 2 2 2 § 8 8 8 8 g 8 g g
Qct-00 1 0 0.0% 0 0% 000 é % s _g g E‘ ‘% S ::',, g, % g
[ 1zmo o] [ 1] 0 00w 00%)| = 6 = - = " @
Analog Trunk Port
| Measurementl All CLECs SWBT 2.5%
60-10 No of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 20w b
Nov-98 o} 0 n/a 0.3% n/a
Dec-99 0 o} n/a 0 0% n/a 2
Jan-00 0 0 nla 01% nal | 15% 4 D
Feb-00 o 0 n/a 0.0% nfa N SwBT
Mar-00 0 0 nia 01% val | o | ) ——All CLECs
Apr-00 o} 0 nla 0.1% n'a |
May-00 o 0 n/a 02% n/a N
Jun-00 0 0 n/a 1.9% n/a 0.5% 1 ' N
Jul-00 0 0 a 01% na . ; .
Aug-00 0 0 wa 0.1% mal | oo e:-:ce: . :e: .
Sep-00 0 o] n‘a 0.0% n/a ® o o o o o o o o o o o
@ o o 9 & & g 9 8 & ©
QOct-00 0 o n‘a 01% n/a g g $ 2 g E‘ > ¢ é 2 g g
| 12 Mo Total} [ of o] n/al 02%} = 00 = = - @
Subtending Digital Direct Combination Trunks
l Measurement ! Al CLECs SWET 25%
60 - 11 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 2 0%
Nov-99 o} 0 n/a 03% n/a .
Dec-99 Q 0 nfa 00% n/a O
Jan-00 0 0 n/a 0.1% na| | 1.5% D
Feb-00 0 0 nfa 00% n/a . <eee - -SWBT
Mar-00 o 0 nfa 01% val | | s [ ~—&— All CLECs
Apr-G0 0 0 n/a 0.1% n/a N :
May-00 0 0 n/a 02% nfa N :
Jun-00 0 0 nfa 1.9% nfal | 0.5% . ".
Jul-00 o 0 nfa 01% nia 1 ; \
Aug-00 o] 0 nia 01% nia S e
et I N N IRt B [ o m e o o e o
— e 0 wal 1% ria L TG A O G
12 Mo Total] | o] o] wa] __ 02%] Z 0 5 w2 < 32 5 % 2 40
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport
Measurement All CLECs SWBT 16.0%
60 - 12 No of #Missed | % Missed | % Missed | Z-Value 14.0% 4
Circutts Due Dates | Due Dates | Due Dates °T
Nov-99 0 0 nfa Q0% na 12.0% 4
Dec-99 o] 0 n/a nfa na
Jan-00 0 0 nia na n/a 100% 1 o o
Feb-00 0 0 n/a 0.0% wa sondt A SWBT
Mar-00 9 0 0.0% nia n/a [—e—A CLEg_sv
Apr-00 1 0 00% n/a n/a 60%
May-00 0 0 nfa n/a n/a a0% 1
Jun-00 o} 0 na n/a n/a
Jul-00 o] 0 n/a nia nla 20% +
Aug-00 0 0 va n/a n/a
0.0% A ———————o—¢
Sep-00 19 0 0.0% nfa nia o o o & o5 o o o o o o o
o @ @ 9 ¢ Q @ 9 Q @ 9 @
Oct-00 20 3 15.0% n/a n/a 3 ¢ ¢ 2 % 5 5 S < > 2 3
z = < - o
[T12mo Total] [ 49 | 3] 6 1%] 0.0%) e 7o = - < @
Dark Fiber
Measurement All CLECs SWBT 100.0%
50-13 No. of # Missed % Missed % Missed 2-Value i 90.0% 4
C t t
irouits Due Dates | Due Dates | Due Dates 80 0%
Nov-99 0 0 n/a 00% n/a
Dec-99 0 0 nia nfa nia| | 700%
Jan-00 0 o} n/a n/a n/a 60.0% 4
Feb-00 0 0 nia 00% wall sgod | b SWBT
Mar- 0 0 / / . —e—All CLECs
ar-00 n/a n/a n/a 400% | bt
Apr-00 0 o} n/a nia n/a
May-Q0 0 o} nfa nfa n/a 30.0%
Jun-00 0 0 nfa nla n/a 200% +
Jui-00 0 v n/a n/a n/a 10.0% +
Aug-00 9] 0 nla n/a n/a
1 00% 68—t & ¢ ¢+ &
Sep-00 0 0 nla n/a n/a o ® © ©o ©o 6 © o o o o o
@ @ € ¥ Q@ g 9 < < Q 9 <
QOct-00 Q 0 n/a n/a n/a 3 g § 8 & 5 & S 3 2 ¢ 3B
Z o = u 2 <« 5 5 7 & o O
[ 12Mo Total] | o] o] nta] 0.0%]|
Analog Line Port
o
Measurement AllCLECs SWBT 2.5%
60- 14 No of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dales 2 0%
Nov-99 0 0 nfa 0.3% n/a ' N
Dec-99 0 0 n/a 00% nfa D
Jan-00 0 0 nia 0.1% nfal | 15% + N
Feb-00 0 0 n/a 0.0% nfa \ P SWBT
Mar-00 0 0 n/a 01% naf | o : . [——*——AICLECs
Apr-00 0 0 nfa 01% n/a ° :
May-00 0 0 nfa 0.2% n/a )
Jun-0Q o] 0 n/a 1.9% nial | 0.5% } N ’
Jul-00 8 0 0.0% 01% -0.09 . B
Aug-00 34 0 00% 01% LA B I D S DGR o .
Sep-00 46 0 00% 0.0% 0.00 » » o o o o o o é o o o
0ct-00 10 0 00% 0.1% -0.09 202 0% 2 % 0 L ¢ 2T % 203
s £ 5 8 8 3 553 %353
2 o S5 u = < »
{12 Mo Tota] [ 98 0 0.0%| 0 2%] =
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundied Network Elements (UNE) Oklahoma
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
8 0 dB Loop
Measurement All CLECs SWBT 120.0%
60 - 15 # Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30 Days | > 30 Days 100.0% +
Nov-99 0 0 nfa 7.8% nia
Dec-99 1 0 00% 50% 0231 | ago% |
Jan-00 o} 0 n/a 7.2% n/a R — e
Feb-00 0 0 nia 35% val |l egoed 1\ SwWBT
1
Mar-00 0 0 n/a 40% niaf | & —ANICLECs
. ;
Apr-00 Q 0 n/a 56% n/a 400% +
May-00 0 0 n/a 32% nla
Jun-00 0 0 n/a 57% n/a
20.0% 4
Jul-00 0 o} nia 9 %% nla
Aug-00 0 0 na 8.1% nia B IR AL -
Sep-00 1 1 100 0% 10.1% 297 00% Sttt
" ’ : $ $8 3 88 8 8 8 8 8 8
0Oct-00 1 0 00% 10.9% -0.35 é g Fu _g 5‘% &"‘; ‘? S __:" g, % 8
3
[ 12 ™o, Total] | 3] 1] 33.3%)] 6.8%) = ° * = - < @
5.0 dB Loop
o
Measurement All CLECs SWBT 100.0%
60- 156 # Missed Number Percent Percent Z-Value 90.0% +
Due Date! > 30 D. 30D 30D
ue Dates ays | > ays | > ays 80.0% 1
Nov-99 o} 0 nia 0.0% n/a
Dec-99 0 0 nia nfa niaf | 700% 1
Jan-00 0 0 n/a 00% n/a 60.0% 1
Feb-00 0 0 nfa n/a nfa 50.0% + ‘ ------ SWBT
Mar-00 0 o] nfa 0.0% n/a 40.0% | —e&——Ajl CLECs
Apr-00 0 0 nia 0.0% n/a ’
May-00 0 0 nia 00% n/a 30.0% 1
Jun-00 0 0 nfa 0.0% nia 20.0% +
Jul-00 o} 0 nfa 0.0% nfa 10.0%
Aug-00 o} o} n‘a 0.0% nfa
0.0% ——— 0 o+ 0o+
Sep-00 0 o n/a n/a n/a s © © o o o0 ©o o o o o o
@ o 9 Q@ Q@ Q@ Q Q 9 @ 9 Qg
Oct-00 0 0 n/a 0.0% n/a 2 9 ¢ £ %5 5 2 &£ [ © o B
28882283232 37383
[ 12Mo votal] [ o 0 nia] 00%)
BR! Loop
Measurement All CLECs SWBT 16.0%
50-17 # Missed Number Percent Percent Z-Value 14.0% b
Due Dates | >30 Days | >30Days | > 30 Days 40% 1
Nov-99 o] 0 nla nfa n/a 12.0%
Dec-99 o} 0 n/a n/a n/a
Jan-00 ¢ 0 n/a 0.0% nla 10.0%
Feb-00 0 0 n/a 0.0% nla so%d |l SWaT
Mar-00 0 0 nia nia nia —&—AIlCLECs
Apr-00 0 0 n/a 0.0% n/a 60% 1
- o
May-C0 0 0 n/a 0.0% n/a 40% +
Jun-00 0 0 nfa 0.0% nfa
Jul-00 0 0 n/a 0.0% n/a 20% +
Aug-00| 2 0 0 0% 00% 000
o N 0.0% -—- & g +- g * —- &
Sep-00 4 o} 00% 0.0% 0.00 @ 2 2 3 8 8 8 8 8 8 8 8
Ocl-00 7 1 14.3% 0.0% 1.11 5 g % g g é % 5 _5, g, g g
z o =
[12mo Tota] [ 13 1 7.7%] 25 8%| - = - < @
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

ISDN BRI Port
i Measurement l All CLECs SWRBT 100 0%
50-18 # Missed Number Percent Percent Z-Value 90 0% +
Due Dates | >30Days | »30Days | > 30 Days
Nov-99 o] 0 n/a n/a n/a 800% 1
Dec-99 s} 0 n/a n/a nia 70.0% +
Jan-00 0 0 nja 0 0% nla 80 0% + _
Feb-00 0 0 nia 0.0% nia soo%d | SWBT
Mar-00 0 0 nia nia nia a0 | (——#——AlCLECs
Apr-00 0 o] n/a 0.0% n/a
May-00 0 0 na 0.0% ) 300% 1
Jun-00 0 o} na 0.0% n/a 20.0%
Jul-00 0 o] nfa 0.0% n/a 10.0% +
Aug-Co 0 o} n/a 00% n/a 00% — - oo
Sep-00 0 Q nja 0.0% nia 888888888888
Oct-00 0 0 n/a 0.0% n/a > ©w ¢ A . L L & 2 > & =
2338322223 228¢9
[ 12mo Total] [ 0] o] n/al 25.8%]
DS1 Loop
Measurement All CLECs SWBT 18.0%
l 60-19 l # Missed Number Percent Percent Z-Value 16.0% L
Due Dates | >30Days | >30Days | >30Days
Nov-99 0 0 nia nia niaj | 140% 1
Dec-99 0 ] nia n/a n/a 12.0% A
Jan-00 0 8] nia na na
10.0% + ; N
Feb-00 0 0 nia n/a n/a Tt SWBT
Mar-00 0 0 nia n/a nla 80% 1 | —#—AlICLECs |
Apr-00 [} 0 nia nla n/a 6 0%
May-00 ] 0 n/a nla n/a
Jun-00 3 0 00% na nia| | 40% 1
Jul-00 0 0 nia nla n/a 2.0% 4
Aug-00 6 0 0.0% n/a n/a
Sez-OO 6 1 16 7% n/a nfa oo%m : ; 3 2 ; ; 3 z o o o
’ 5] @ < [=1 Q S (=] Q S =] S [=]
Oct-00 2 0 0.0% n/a nia > 9 & 8 5 5 > &€ 3 & a3
285282 3¢ 332338
[ 12mo total] [ 17 | 1] 5.9%] nal
DS1 Dedicated Transport
Measurement l Al CLECs SWBT 100.0%
60-20 # Missed Number Percent Percent Z-Value 90 0% 4
Due Dates | >30Days | »30Days | > 30 Days 80.0%
Nov-99 o} 0 n/a n/a nfa
Dec-99 o} ] n/a nla n/a 700% 1
Jan-00 o] 0 n/a n/a n/a 60 0%
Feb-00 o] 0 nia nia nia 0%+ e SWBT
Mar-00 o} 0 n/a n/a n/a 40 0% —&— All CLECs
Apr-00 0 0 n/a nia nia
May-00 0 0 nia na na| | 300% 1
Jun-00 0 0 n/a n/a n/a 200%
Jul-00 0 0 n/a n/a nfa 10.0% A
Aug-00 0 o] n/a nfa n/a
Ses-OO 3 0 00% n/a nia 00%0, z 3 MO A A A
2 8 8 8 8 8 8 8 8 8 8 8
Oct-00 0 o] n/a na nla > 0 ¢ 4 B & > £ 3 © a4 P
£ 8382223322859
| 12Mo Total} | a] of 00% nral
ISDN - PRI
| Measurement I All CLECs SwBT 100.0%
60 - 21 # Missed Number Percent Percent Z-Value 90.0% |
Due Dates | >30Days | >30Days | >30Days
Nov-99 0 0 n/a n/a n/a 800% 1
Dec-99 0 0 nia n/a na 70.0% 4
Jan-00 0 0 na wa nia 60.0% | —
Feb-00 0 0 n/a nfa nia 50.0% L - -SWBT
Mar-00 0 0 n/a n/a nla —4—AlICLECs
Apr-00 0 o] nfa n/a nia 40 0% T
May-00 0 0 nia n/a nia 300% 1
Jun-00 o} 0 na n/a n/a 20.0%
Jui-00 o] 4] nfa n/a n/a 10.0% 4
Aug-00 0 Q n/a nfa nfa
swool | o) of el el el | 0% e
Oct-00 0 0 nia nla n/a %’%igggi?%’%%%
{12 Mo Total] | o] 0} nval 25 8%] 2483 & =222 35 2 839
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundied Network Elements (UNE) Oklahoma
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
DSL - No Line Sharing !
Measurement AllCLECs i .
60 - 22 # Missed Number Percent 300% .
Due Dates | >30Days | > 30 Days s
Nov-99 0 0 nia 25.0% 4 :
Dec-99 0 0 n/a D
Jan-00 0 0 na 20 0% AN
Feb-00 0 0 n/a Co
% . .
Mar-00 0 0 n/a 15.0% !
Apr-00 o} o] n/a 10.0% ! g
May-00 0 0 na ° ] ! |
Jun-00 0 0 n/a . \
5.0% . \
Jul-00 5 o} 0 0% .
- 4 0, o
Aug-00 0 00% 00%
Sep-00 7 2 286% @ @ Q [=] Q [ =] =] o o Q Q
(=] (52} Q (=] (=] (=3 < o < o o o
Qct-00 10 o] 0.0% > o < D = < > c ] & a 5
) ) @ D a a o S 3 3 @ S
Z o - uwu =2 < 3 S £ v ©O
| 12Mo Total] | 26 | 2§ 77%)
DSL - Line Sharing
o
Measurement Al CLECS SWBT/AS 100.0%
60 -23 # Missed Number Percent Percent Z-Value | 90.0% L
Due Dat 30 D 30 D 30D
ue Dates | > ays | > ays | > ays 80 0%
Nov-99
Dec-99 70.0% 1
Jan-00 60.0% +
iy
x ! 1 s
';’:ar gg 200% +
pr-
May-00 300% 1
Jun-00 200% T
Jui-00 10.0%
Aug-00
0.0% ——————0 ¢ —¢—0—0¢—9
Sep-00 o] o] n/a 00% n/a s o © ©o o o o o o o o o
| > o & ©6 © &5 & © &6 o © o
Oct-00 0 0 n/a n/a n/a 1 2 0 ¢ & x5 £ > ¢ 3 o a 3
] g 2 5 » & g & 53 3 2 2 §
i 2 o = u = < 3 S < o
[ T12mo Toal] [ o] o] n/al 0.0%] |
Analog Trunk Port
o
Measurement All CLECs SWBT 100.0%
60 - 24 # Missed Number Percent Percent Z-Value S00% 4
D t S > 30 0 Da:
ue Dates | > 30 Day! Days | >3 ys 800% t
Nov-99 0 o] nla 0.0% n/a
Dec-99 0 o] nla n/a n/a 70.0% 1
Jan-00 0 o} n/a 0.0% n/a 60.0% T
Feb-00 0 0 n/a nla n/a 50.0% 4 | SWBT
Mar-00 o] 0 nla 0.0% na 40 0% -——e—AliCLECs
Apr-00 0 0 n/a 0 0% nfa
May-00 0 0 na 0.0% naj | 30-0%
Jun-00 o} 0 n/a 0 0% n/a 20.0% 1
Jut-00 0 0 nia 0 0% n/a 10.0% 4
Aug- 0 o} f 0.0% n/,
s“ggg o o ne - /a 0.0% 06— 0—————+——0—+
ep- nia a
P wa 8 8 8 8 8 8 8 8 8 8 8 8
0ct-00 0 0 nfa 0.0% nfa > 6 ¢ A 5 & > £ 3 © a T
5 © © © & 2 & 3 2 3 & &
Z o o w = <« s =3 Z w ©O
[ 12mo Toal] [ 0} 0] nia] 00%
Subtending Digital Direct Combination Trunks
o
Measurement All CLECs SWBT 100.0%
50 - 25 # Missed Number Percent Percent Z-Value 90 0%
Due Dat s | >30 0 Days
ue Dates > 30 Day: Days >3 y! 800%
Nov-99 o] 0 n/a 00% nfa
Dec-99 0 0 r/a na nfa 70.0% 1
Jan-00 0 0 nia 00% nfa 60 0% ’»
Feb-00 0 0 nia n/a nla so0%4 ] e SWBT
Mar-00 0 0 n/a 0.0% nia 40 0% ——&— All CLECs
Apr-00 0 0 nfa 0 0% n/a .
May-00 o} 0 n/a 0.0% nla 300%
Jun-00 o} 0 n/a 0.0% nia 20.0%
Jul-00 o} [o} n/a 0.0% n/a 10 0%
Aug-00 0 0 nla 00% n/a 0 0%
Sep-00 0 o] n/a n/a n/a ° > o o o o ——r———o—o
2 9 9 9 9o D © 0o 9 9 o
0ct-00 0 ﬂ nia 00% na E - S - S - - G
5 © & @ S & 3 3 o K
[ 12 Mo Total] r o] ﬂ ”/al 0,0%I 2 o 5 u = < 35 5 7 g 0 9
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PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

DS3 Dedicated Transport ;
Measurement All CLECs SWBT 700% |
60 -25 # Missed Numnber Percent Percent Z-Value
Due Dates | >30Days | >30Days | > 30 Days 600% t
Nov-99 o] 0 n/a nla n/a
Dec-99 o] 0 nla n/a n/a 500%
Jan-00 0 0 n/a n/a n/a
400% + T T awas
Feb-00 0 0 n/a n/a n/a R SWBT
Mar-00 0 0 n/a n/a nal | 300% [ ——#——AICLECs
Apr-00 0 o] n/a nfa nla
May-00 o 0 n/a n/a n/a 20.0% 1
Jun-00 0 0 n/a n/a nja
Jul-00 0 0 n’a nia vaf | 10.0% 1
Aug-00 o] 0 n/a n/a n/a
0.0% g g 4——& & . g + 4
Sep-00 0 0 n/a n/a n/a » @& o0 o o o o o o o o o
d» & © & & & & o & 5
Oct-00 3 2 66 7% n/a n/a é 8 (;:u g P % z c_:': ?-,, % o
2 8 3 & = <« 5 3 5 2 & ©
[ 12Mo Total] [ 3] 2| 66 7%] nial
Dark Fiber
Measurement All CLECs SWEBT 100.0%
60 - 27 # Missed Number Percent Percent Z-Value 90 0% 1
D 1t 30D 300 30 D,
ue Dates > ays > ays > ays 800% |
Nov-98 0 0 n/a nia n/a
Dec-99 0 0 n/a n/a n/a 700% T
Jan-00 0 0 nia nia n/a 60.0% r
Feb-00 0 0 n/a nia n/a 50.0% A o SweT
Mar-00 0 o] nfa nla n/a 40 0% {T—#—AIICLECs
Apr-00 0 0 nfa na n/a )
May-00 o] 0 nla n/a w/a 300%
Jun-00 0 0 nla a nfa 200% +
Jul-00 Q 0 nfa n/a n/a 100% +
Aug-00 o] o} n/a n/a nla
“9 00% 00—+
Sep-00 o] 0 n/a n/a n/a o o o o o o o o o o o o
@ 9@ @ Q@ Q@ 2@ 9 g @ 9 9 9
Oct-00 0 0 nia n/a nia 32 § 5 € 5 a3 % 5 3 9 ¢ B
2 8 38 & = < =2 3 5 2 & ©
] 12 Mo Tot;]r OT OI n/a[ n/al
Anajog Line Port .
Measurement Al CLECs SWBT 1000%
60 - 28 # Missed Number Percent Percent Z-Value 90.0% 4
Due Dat: > 30 D. 30 Days | > 30 Days
ue Dates ays | > ay: 3 y 80 0%
Nov-99 o] 0 nfa 0.0% nia
Dec-9% 0 0 nfa n/a nia 70.0% ¢
Jan-00 o 0 nia 00% nia 60 0% r
Feb-00 0 0 na na nal | 500% | ‘ - -SwaeT
Mar-00 0 0 n/a 00% n/a 40.0% ;———All CLECs
Apr-00 0 o} n/a 0.0% n/a
May-00 0 0 n/a 0.0% na 300% 1
Jun-00 0 o} n/a 0.0% n/a 20.0% A
Jul-00 0 0 nla 0.0% n/a 100% 4
Aug-0Of 0 n/ 0.0% /!
ug-00 © a "’ ne 0 0% ——————————o
Sep-00 4] 0 nla n/a n/a » ®© © ©o o o o o o o o o
? 2 2 2 2 {9 2 & 8§ g g g
Qct-00 0 0 nia 0.0% nia é g s € 5 & » § 3 2 & B
2 &8 3 & = <« g 3 5 2 4 ©
[ 12Mo Total] | o] o] n/af 0 0%}
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PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - Unbundied Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

8 0 dB Loop
I Measurement l All CLECs SWBT 14%
60 - 29 # Misseg Numper Percent Percent Z-Value
Due Dates | >90Days | >90Days | > 90 Days 1.2% 1
Nov-99 0 0 nfa 00% WE]
Dec-99 1 0 00% 00% ooo| | 0% 1
Jan-00 0 o n/a 0.1% mall g g, | ; |
Feb-00 0 o} n/a 01% n/a P SWBT
Mar-00 0 0 na 02% wal | ogw% | (" #——AIICLECs
Apr-00 0 o} n/a 04% n‘a
May-00 o} o] nfa 0.1% n/a 04% + .
Jun-00 ¢} 0 n/a 03% n/a o
Jul-00 0 0 nia 06% nal | 02% 1 e A
Aug-00 G o] n/a 0.3% nia . L ; ’ A A ; N "
Sep-00 1 0 0.0% 13% o] 00%OSTET Sttt 2
0ct-00 1 0 0.0% 09% 009 ‘2 ‘; E % I3 %’ g 2 ‘;,, E‘ I
[ 12mo Total) [ 3 o] 0.0% 04%) 26 5w = < =z 5 7 20 ©
50adB Loop
l Measurement l All CLECs swBT 100.0%
60-30 # Missed Number Percent Percent 2Z-Value 90.0%
Due Dates | >90 Days { >80 Days | >80 Days 80.0% 1
Nov-99 0 0 n/a 0.0% n/a
Dec-99 o] 0 nfa n/a n/a 70.0% 1
Jan-00 0 0 n/la 0.0% nla 60.0% A
Feb-00 0 0 n/a n/a nal | 50.0% | fomeees SweT
Mar-00 [o] 0 n/a 00% na a00% 1 —&—AIlCLECs '
Apr-00 o} 0 n/a 0.0% nia
May-00 0 0 a 0.0% nal | 300% 1
Jun-00 0 o} n/a 00% n/a 20 0%
Jul-00 0 0 n/a 00% n/a 100% 4
Aug-00 0 0 n/a 0 0% n/a 0.0% — et .
Sep-00 0 0 n/a n/a nia o 2 3 g g8 g8 g g g g g 8
Oct-00, 0 0 nia 0.0% nfa 2 ¢ ¢ & 5 5 > £ 3 © & B
2 8 3 ¢ s £ 2 3 5 2 & o
[ oMo Tota] [ o] 0] nfa] 0.0%)
BRI Loop
' Measurement l All CLECs SWBT 100.0%
60 - 31 # Missed Number Percent Percent Z-Value 90 0% +
Due Dates | >90Days | >90Days | >90 Days
Nov-99! 0 0 nla n/a n/a 80.0% ¥
Dec-99 ¢} 0 nfa nia nia 70.0% 1
Jan-00 0 0 n/a 0.0% nla 680.0% + T__W'
Feb-00 o] 0 nla 00% nla 50.0% 1 ’
Mar-00 o 0 nia nfa nia {——®&—AIICLECs
Apr-00 [5} 0 nfa 00% nia 40.0% 1
May-00 0 0 na 0.0% nia 30.0% 1
Jun-00 0 0 nfa 0.0% nia 20.0%
Jul-00 0 0 n/a 0.0% nia 100% |
Aug-00 2 o] 0.0% 0.0% 0.00 00% N N
Sep-00 4 0 00% 00% 000 m;;é;;;;gggo
Oct-00) 7 0 00% 0.0% 000 2?%%22%?9:7?’%%
12 Mo Toa] [ 13 ] 0] 0.0%] 0.0%] A
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

ISDN BR! Port !
Measurement All CLECs SWBT “ 100.0%
60 - 32 # Missed Number Percent Percent Z-Value \ 900% +
Due Dates | >90Days | >90Days | > 90 Days i
80.0% +
Nov-89 0 0 n/a n/a nfa
Dec-99 0 0 n/a n‘a n/a 70.0% 1
Jan-00 0 0 na 0 0% nla 60 0% t - -
Fep-00 0 0 wa 0.0% val | s00d e SWBT
Mar-00 0 0 nfa n‘a nia ¢ ANCLECs
40.0% +
Apr-00 0 o] n/‘a 00% n/a
May-00 0 0 n/a 0.0% n/a 30:0% 1
Jun-00 o] 0 n/a 00% n‘a 20.0% A
Jut-00 0 0 nia 00% na 100% 4
Aug-00 0 o} n/ 0.0% n/a
5“900 . 0 /a oo i 00% b—0—0—0— 00 —+—0—0——0o—&
ep- n/a
P $ 288 388282828 8 8
Oct-00 0 0 n/a 0 0% n/a 2 ¢ ¢ &2 & 5 2 ¢ 3 &% 2 3B
z 8 83 & = < 3 5 ° & & ©
[ 12mo Total] [ o] ol n/al 00%]
DS1 Loop .
Measurement All CLECs SWBT 100.0%
60 -33 # Missed Number Percent Percent Z-Value 80.0%
Due Dates > 30 Days > 90 Days > 90 Days 80.0% 4
Nov-99 0 0 n/a n/a n/a
Dec-99 0 0 nia n/a nla 70.0% 1
Jan-00 0 Q nfa n/a n/a 60.0% +
Feb-00 0 o] n/a n/a n/a 500% 4+ 1 ------ SWBT
Mar-00 0 0 n/a nia n/a 40 0% |—®—AIll CLECs
Apr-00 o] Q nia n/a n/a ’ T
May-00 0 0 nla nia nfa 30.0%
Jun-00 3 0 0.0% n/a nla 20.0% +
Jul-00 o} 0 n/a n/a n/a 10.0% +
Aug-00 6 o] 0 0% n/a nla 00% DN .
Sep- 0 0 0% / / r» o o o o c o o
ep-00 e ’ e v 2 2 88 88881828 8 8
Oct-00 2 0 0.0% n/a nia 2 9 £ £ 5 & & £ 3 9 g 3B
2 4 3 ¢&& s <3 3 5 2 & ©°
| 12Mo Total] [ 17] o] 00%| nla
DS1 Dedicated Transport
o
Measurement All CLECs SWBT 100.0%
60 - 34 # Missed Number Percent Percent 2-Value 80.0% 4
Due Dates > 90 Days > 90 Days > 90 Days 80 0%
Nov-99 o] 0 nfa n/a n/a
Dec-99 o] 0 nfa nfa nla 70.0% 1
Jan-00 o] 0 nfa nfa n/a 60.0% +
Feb-00 0 0 n/a nfa na s00% 4+ e SWBT
- / -—e—All CLECs
Mar-CO o o] n/a nla n/a 40.0% |
Apr-00 0 0 nia n/a n/a
May-00 0 0 nia nla na| | 300% 71
Jun-00 0 o} n/a nfa n/a 200% +
Jut-00 0 0 nla n/a n/a 10.0% +
Aug-00 o} 0 nfa nfa n/a
0.0% - ————& ——0——&
Sep-00 3 0 00% n/a nfa 9 Q 2 2 © 9 2 9 2 o o
P Q2 Q Q @ 2 @ 9 @ 9 °
Oct-00 0 o} n/a n/a na 2 $ £ 2 5§ 5 % S 3 9 2 B
2 4843 ¢ =< 2 3 = 2 & ©
[ 12Mo Total] | 3l 0| 0 0%] n/al
ISDN - PRI
Measurement All CLECs SWBT 100.0%
60 - 35 # Missed Number Percent Percent Z-Value 80 0% +
Due Dates | >890 Days | >90Days | >90Days 80 0%
Nov-99 0 nia nfa nla >
Dec-99 0 0 n/a nfa na 70.0% 1
Jan-00 o] 0 n/a n'a n/ia 60.0% 1
Feb-00 0 0 na n/a wal | 2000 s WeT
Cln N
Mar-00 o] 0 n/a na n/a |———All CLECs
Apr-00 0 0 n/a n/a nia 40.0% 4
May-00 0 o] n/a n/a n/a 300%
Jun-00 0 0 n/a n/a n/a 20.0% A
Jul-00
ul 0 o] nfa n/a n/a 100% +
Aug-00 0 0 n/a n/a nia 0
$ep-00 0 0 nfa wa wia 0% 4 ———— o
Q2 o o a 9
0ct-00, 0 0 n/a n/a n/a ?%?2?%%8‘5%%%8
] [} ] @ 1] a. @ 5 3 g °
L 12 Mo Tota—lj L 0 l o} l n/a] OO%I L Z 0 S5 u = 4 s =5 S 2 & o
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
DOSL - No Line Sharing i
Measurement All CLECs I .
50 - 36 # Missed Number Percent | 1000%
Due Dates | >90Days | > 90 Days . 90 0%
Nov-99 o] 0 n/a | 800% }
Dec-99 0 0 n/a 70.0% 1
Jan- o} /
an-00 0 n/a 800% +
Feb-00 0 o} n/a
% |
Mar-00 o} o] nfa 500%
Apr-00 0 a n/a 40.0% 1
May-00 0 o] nl/a 30.0%
Jun-00 0 0 nla 20.0% +
Jul-00 5 0 0.0% 10.0% A
4 %
Senco ; o| oo oo
ep-
o000 . o oo 3388833883838 38
<l > (53 c £ 5 = > c 3 o a o
2888323223 22859
{12 Mo Total} | 26 o] 0.0%]
DSL - Line Sharing .
Measurement All CLECs SWBT/AS! 100.0%
680 - 37 # Missed Number Percent Percent Z-Value 90.0%
9]
ue Dates | >80 Days | >90Days | > 90 Days 80.0% 1
Nov-98
Dec-99 70.0% 1
Jan-00 60.0% A
------ WBT
Feb-00 50.0% | s |
Mar-00 00% T ANCLECs
Apr-G0
May-GO 30.0%
Jun-00 200% 1
Jul-00 10.0% 4
Aug-00
w9 0.0% .
Sep-00 0 0 n/a 0.0% nfa o ® © © © a o o o o o o
® © 6 © & & © ©6 & 6 © ©°
0ct-00 0 0 n/a n/a n/a 2 ¢ £ 4 5 a z £ 3 9 & B
2 8 3 & =< 2 3 5> 2 & 0
| 12 Mo Total] | 0 0 n/al 00%)
Analog Trunk Port .
Measurement All CLECs SWBT 100.0%
60 - 38 # Missed Number Percent Percent Z-Value 90.0%
Due Dates | >90Days { >90Days | >90 Days 80.0%
Nov-99 o} o] n/a 00% nfa
Dec-99 o} 0 nfa n/a nfa 70.0%
Jan-00 0 0 nla 0.0% n/a 60.0% 1
Feb-00 0 0 n/a nfa n/a s+ | SWBT
Mar-00 ol 0 n/a 0.0% n/a 40.0% ——4— All CLECs
Apr-00 o} 0 n/a 0.0% n/a
May-00 0 0 nia 00% wal| | 30.0% 4
Jun-00 0 0 n/a 0.0% nia 200% +
Jul-00 0 0 na 00% nal | 190m
Aug-00 0 o} na 0.0% n/:
s:goo o . i o /a 00% bt
- nia
° £ 28 88 88838 3 38 8
Oct-00 0 0 n/a 0.0% nia 2 ¢ 5 2 § 5 7z £ 3 © & B
: $ 83 ¢ 22353323783
| 12Mo Total} | 0 o] nia] 0 0%)
Subtending Digital Direct Combination Trunks
o
Measurement All CLECs SWBT | 1000%
€0 - 39 # Missed Number Percent Percent Z-Value | 900% 4
Due Dates > 90D 90D Da
u ays > ays > 90 Days 80 0%
Nov-399 0 0 n/a 0 0% nla
Dec-99 0 o] nfa n/a n/a 700%
Jan-00 o] 0 nfa 0.0% n/a 60.0% A
—
Feb-00 0 0 nfa na nal | sp09 | =ere e sSWBT
Mar-00 [0} 0 n/a 00% n/a o —o——Alt CLECs
Apr-00 0 0 na 00% wal | 0% )
May-00 0 0 na 00% nal | 30.0%
Jun-00 0 (o} n/a 00% n/a 20.0% A
Jul-00 0] 0 n/a 0 0% nia 10.0% 4
Aug-00 0 0 nfa 0.0% n/a
0.0% P —O O b & b o
Sep-00 0 0 na wa wa *——0—0—0—0— 90— 00—
o] jul (= (= (=] (=] o (=]
0ct-00 0 0 n/a 00% nia 3’3?25’?32%8@8&%
<] @ G () o a @ 5 3 g & o]
[ 12 Mo Tolm [ 0 0 n/al 0 0"/:] L 2 2 S5 uw =2 <49 = 5 = 2 § ©
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

October 2000

Okiahoma

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

DS3 Deaicated Transport
Measurement [ All CLECs SWBT 100 0%
60 - 40 # Missed Numper Percent Percent Z-Value 90 0% +
Due Dates | >30Days | >90Days | > 90 Days 80.0% |
Nov-99 0 n/a n/a n/a
Dec-99 0 o nla n/a nia 70.0% -
Jan-00 0 o n/a nia nfal | 60.0% _ .
Feb-00 0 0 nia na T o SWBT
Mar-00 0 0 n/a nia n‘a 0 0% _T—ANCLECs
Apr-00 o} 0 n/a n/a n/a
May-00 o] o] n/a n/a n/a 30.0% +
Jun-00 o] 0 n/a nia n/a 20.0% A
Jul-00, 0 0 n/a n/a n/a 10 0% 4
Aug-00 0 3} nia na n/a 0.0% —— o o o o o o
Sep-00 0 o] nla n/a n/a s o o o o o © o o o o o
o 5 & &6 © & & & & & & &
Oct-00 3 o 0.0% nja nia ggggaasggggg
[z mo. Tota] [ 3 0] 0.0%] al 258 %« 2 % 32 5 <
Dark Fiber
Measurement All CLECs SWBT 100.0%
l £0 - 41 l # Missed Number Percent Percent Z-Value 50.0% {
Due Dates > 90 Days > 90 Days > 80 Days 80 0%
Nov-99 o] o] nla n/a nia
Dec-99 0 0 n/a n/a n/a 70.0%
Jan-00 0 0 n/a nia n/a 60.0% 1 ———
Feb-00 0 0 n/a nia nal | sp09% + oo swer
Mar-00 o} 0 nfa n‘a n/a . —®—AIlCLECs |
Apr-00 a 0 nia n/a nia 0% 1
May-00 (o] 0 nfa n/a nia 30.0%
Jun-00 o] o] n/a nl/a n/a 20 0%
Jul-00 0 0 nfa n/a n/a 10.0%
Aug-00 0 o} n/a n/a n/a 00% — & bbb
Sep-00 o] 0 n/a n/a n/a 2 2 3 8 8 8 8 8 8 8 g8 8
QOct-00 0 0 nia n/a niaf | 2 ¢ ¢ & ¥ 5 > £ 3 © 4 3
! $ 88 ¢ 2 &2 33 23858
| 12Mo Total] | o] o] nra] n/al |
Analog Line Port
Measurement All CLECs SWBT 100.0%
60 - 42 l # Missed Number Percent Percent Z-Vaiuve 90.0% +
Due Dates | >90 Days | >90Days | > 90 Days 80 0% |
Nov-89 ¢ 0 n/a 0.0% nfa
Dec-99 0 0 nfa nl/a n/a 70.0%
Jan-00 0 0 n/a 0.0% n/a 60.0% 1
Feb-00 0 0 n/a n/a n/a sc0ed | | SWBT |
Mar-00 0 0 nia 00% Mal o ge - ——#—AIICLECs
Apr-00 0 o] n/a 0 0% nfa| ¢
May-00 0 0 n/a 00% niaf | 300% 1
Jun-00 0 0 na 0.0% wal | 200% |
Jul-00 o 0 n/a 00% nia 10.0% 4
Aug-00 0 o] n/a 0.0% n/a 00% — oo
Sep-00 o] 0 n/a n/a nia 8%8888888888
Oct-00 0 0 n/a 0.0% n/ia é m{) = ‘é, 5 :é._ 3 5 :5 2 é‘,‘ g
[ 12mo Total] [ o] o] n/a] 0.0%] = 6 = w2 : - <
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PERFORMANCE MEASUREMENT TRACKING

October 2000
Oklahoma

Provisioning - Unbundled Network Elements (UNE}

Average Delay Days Due to Lack of Facilities

8.0dB Loop
‘ Measurement l All CLECs SWBT 45
61-01 # Missed Average Average Z-Value 40 |
Due Dates Delay Days Delay Days
Nov-99 0 n/a 1125 n/a 351
Dec-99 1 8.00 914 010| | 39 |
Jan-00 o] nfa g47 n/a
Feb-00 0 n/a B34 waf t 21t o SWBT
Mar-00 0 nia 9560 val | 20 4 T® T ANCLECs
Apr-00 0 nla 1051 n/a 15 4
May-G0 0 n/a a5 n/a :
Jun-00 0 nia 958 na Wt -
Jul-00 0 nfa 12.08 nia 5 |
Aug-00 o n/a 11.06 n/a o e A e e e
Sep-00 1 4200 1363 127 2 g,’? é é é é é é é s g
Qct-00 1 1.00 1208 -0.64 > ¢ ¢ & 5 L 2 £ 3 > & B
] [} 8 [ 2 2 T 3 3 2 & o
[ 12Mo. Total] [ 3] 17.00 | 1055 | = ° - = <
5.0 dB Loop
Measurement Ajl CLECs SWBT 350
61-02 l # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 300 ,
Nov-99 0 n/a 700 nja
Dec-99 0 nla n/a n/a 250 1 N |
Jan-00 0 nia 2900 val | 500 | : : ‘ )
Feb-00 0 n/a nia n/a . : T SWBT |
Mar-00 0 nfa 9.50 n/a 15.0 con | —e— Al GLECs |
Apr-00 0 nfa 8.00 n/a ron
May-00 0 n/a 8.00 na} | 10.0 4 : B . ’
Jun-00 0 n/a 238 wa ; Lo e .
Jul-00 ) na 1400 val | SOT. v ) "
Aug-00 o] nfa 200 nla L . ..
00 - ———¢———¢
Sep-00 o} nfa n/a n/a 2 2 2 2 8 2 8 8 8 8 8 8
Oct-00 0 n/a 1.00 n/a 3 00 ¢ A4 5 & 02 & 3 & & 3
=} ] s ® = 2 o 3 3 3 &13 o
[T12vo Toal] [ o] a] 564 z - * = <
BRI Loop
Measurement l All CLECs SWBT 18
61-03 # Missed Average Average Z-Value 16 4
Due Dates Delay Days Delay Days
Nov-89 0 nla nia rvaj | 141
Dec-99 ] n/a n/a n/a 12 4
Jan-00 0 nfa 7.00 n/a
Feb-00 0 n/a 2.00 wa| | 19 AR SWBT
Mar-00 0 nia na nal | 8 : | —#—AlICLECs |
Apr-00 o] n/a 4.00 n/a 6+ K K
May-00 0 n/a 425 nla L, J
Jun-00 0 n/a 4.00 nla 4t N L ST !
Jul-00| 0 n/a 15 50 n/a 2 N \ .
Aug-00 2 500 6.25 02| P
Sep-00 4 16.00 560 405 @ é é é é é é é é 8 8 8
Oct-00 7 13.00 863 1.60 3 0 ¢ & 5 5 > £ 3 & a 3B
[} g § o 2 2 ¥ 3 3 3 ]
[ 12 mo. Total] | 13] 1269 | = ° = < @
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

ISDN BRI Port
Measurement | All CLECs SWBT 8.0
61-04 # Missed Average Average Z-Value 160 4
Due Dates Delay Days Delay Days LN
Nov-99 0 na nia nal | 14.0 1 :, \
Dec-98 0 n/a nia nja 12.0 4 DN
Jan-00 0 nia 700 na R
Feb-00 0 n/a 2.00 wal | 100 | L . sweT
Mar-00 0 n/a n/a n/a 80 ¢+ " ———— All CLECS
Apr-00 0 nla 400 n/a 60 | .. -
May-00 0 n/a 425 n/a . N
Jun-00 0 n‘a 4.00 n/a 4.0 N L ST T -
Jui-00 0 n/a 15.50 nia 20 . \ ,
Aug-00 0 nia 6.25 nia 00 e" . 3*.:,' — oo
Sep-00 ¢} nfa 5.60 n/a 2 2 2 8 8 8 8 8 8 8 8 g
Oct-00 0 n/a 8.63 n/a é 8 % ?, 5 é‘ ;. S 5’ g, % 8
[ 12 o, Total] [ o] wva) = 0 =~ w3 = - <
DS1 Loop
l Measurementl AICLECS SWBT 6.0
61-05 # Missed Average Average 2-Value 140
Due Dates Delay Days Delay Days
Nov-99 0 nfa n/a n/a 120
Dec-99 0 n/a n/a n/‘a
Jan-00 0 n/a nfa n/a 100 + -
Feb-00 0 n/a n/a n/a sod ¢ Al T SWBT i
Mar-00 0 n/a n/a na ; ——4— All CLECs |
Apr-00 0 n/a n/a nia 60t
May-00 0 n/a n/a n/a a0l
Jun-00 3 267 n/a n/a p
Jul-00 0 n/a n/a n/a 2.0 1
Aug-00 ] 8.17 n/a n/a 00 ———o & 4
Sep-00 6 13.67 n/a n/a 2 2 8 28 8 8 8 8 8 8 8 8
Oct-00 2 3.50 n/a n/a g 8 5 -E, 5 é % § _3‘ g, % g
12 Mo Total] [ [k 8.59 | wa) = 20 5w = = - <
DS1 Dedicated Transport
I Measuremen(l All CLECs SWBT 12.0
61-06 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 100 ¢+
Nov-99 0 nfa n/a n/a
Dec-99 0 na n/a n/a 80 |
Jan-00 0 n/a nia n/a
Feb-00 0 nfa nia n/a 60+ A4 Yt oy SwBT
Mar-00 0 nfa na nia —— AlICLECs
Apr-00 0 n/a n/a n/a 40t
May-00 0 n/a n/a n/a
Jun-00 0 n/a n/a n/a 204
Jul-00 0 nfa n/a n/a
Aug-00 0 n/a n/a n/a 00 e e A e
Sep-00 3 11.33 n/a n/a 'g é 8’ é é é é é é é g g
Oct-00 0 n/a n/a n/a 2 ¢ ¢ 4 £ 5 > ¢ 3 o 4o P
¢ g 5222833286
[ 12 Mo_Total] | 3| 11.33 ] nia) = ° =
ISON - PRI
l Measurement l All CLECs SswaT 1
€1-07 # Missed Average Average Z-Value 0.8 +
Due Dates Delay Days Delay Days
Nov-99 1] na n/a nia o8
Dec-99 0 na nia wal | 07 T
Jan-00 0 nfa n/a n/a 06
Feb-00 [¢] n/a n/a n/a os4 | | SWBT
Mar-00 0 n/a n/a n/a —&— All CLECs
Apr-00 a n/a n/a n/a 041
May-00 0 n/a n/a n/a 03
Jun-00 ¢ n/a n/a n/a 0.2 1
Jul-00 o] n/a n/a n/a 0.1 1
Aug-00 0 n/a n/a n/a o — e e e e
Sep-00 0 n/a Ty ottt
oern 0 e W 85588838 88¢8s5ss
] 3
_12Mo.Total} | 0| n/al 16.06 | 2838822233383
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

DSL - No Line Sharing
Measurement I All CLECs
61-08 # Missed Average 300
Due Dates Delay Days
Nov-99 0 n/a 250 4 A
Dec-99 0 na -
Jan-00 i n/a 200 ¢ NN
Feb-00 0 n/a o0 ———
Mar-00 0 nia 150 4 S| ooorrANCLECs
Apr-00 a n/a N
May-00 0 n/a 100 :
Jun-00 0 n/a oo
Jut-00 5 1160 501 ;
Aug-00 4 4.00 00 J
Sep-00 7 27 1a '$ 338388 ¢8¢8 88 8
Oci-00 10 8.20 > O g & 5 = > ¢ 3 > a B
$ 882225335286
[ 12 Mo Total] | 26| 1331 ]
DSt - Line Sharing
Measurement AllCLECs SWBTI/AS! 12
61-09 # Missed Average Average Z-Vaiue
Due Dates Delay Days Delay Days 101+ .
Nov-99
Dec-99 o8+ .
Jan-00 N SWaT .
Feb-99 06 : — e AICLECS |
Mar-00 ' — XTI
Apr-00 04 | :
May-00 .
Jun-00 024 R
Jul-00 N
Aug-00
0.0 .
Sep-00 [+ n/a 1.00 n/a 2 2 2 8 8 9 8 8 8 8 8 8
Oct-00 0 n/a n/a n/a 2 0 ¢ B % 5 > € 3 © & 3
585t s28353%8538
[ 12 Mo Total} | 0 n/a] 1.00 |
Anaiog Trunk Port
I Measurememl All CLECs SwBT 350
61-10 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 30.0 1 :
Nov-99 0 n/a 7.00 na
250 1 o
Dec-99 Q n/a n/a n/a S
Jan-00 o] n/a 29.00 nal | 5501 Do
Feb-00 0 n/a nia nfa N [------SWBT
Mar-00 0 n/a 9.50 nal | 150 | co ‘—O—A" CLECs
Apr-00 0 na 8.00 na coo O
May-00 0 n/a 8.00 nal | 100 1 : ': .. .
Jun-00, 0 n/a 238 nia A . Tty R
Jul-00 0 nia 14.00 wal | SO C N
Aug-00 0 wa 2.00 nla 00 VD DU
Sep-00 0 nfa n/a n/a 2 2 2 8 8 8 3 8 8 2 8 g
Oct-00 0 n/a 1.00 n/a 3 O £ A L L i & = > & =
288232223833 23°9
[ 12 Mo Total] | o] n/al 564 ]
Subtending Digital Direct Combination Trunks
| Measuremenl[ All CLECs SWBT 350
61-11 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 30.0 1 .
Nov-99 0 n/a 7.00 nia o
Dec-99 0 nfa n/a n/a 250 1 N
Jan-00 o} n/a 29.00 n/a 2004 ) :
Feb-00, 0 nfa nfa na A e SWBT |
Mar-00 0 nfa 9.50 wal | 150 1 S —4—AllCLECs |
Apr-00 0 n/a 8.00 na N
May-00 0 n/a 8.00 wal | 100 . . A
Jun-00 0 nia 238 nia : . seee 0
Jut-00 0 n/a 14.00 waf | SOT. L . R
Aug-00 0 nfa 2.00 val | o L ) ‘ -
Sep-00 0 n/a n/a n/a ’ $t S e
0ct0o0 0 na 100 ] £ & 88838888838H3
|12 Mo Total} [ o] n/a] 5.64 ] 2838 &2 335 32868
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PERFORMANCE MEASUREMENT TRACKING

October 2000
Oklahoma

Provisioning - Unbundied Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

DS3 Dedicated Transpori
I Measurementl AllCLECs SWBT 45
61-12 # Missed Average Average Z-Value 40
Due Dates Delay Days Delay Days 4
Nov-99 0 n/a n/a nal | 351
Dec-99 0 nfa n/a n/a 30
Jan-00 0 n/a n/a n/a _
Feb-00 0 n/a n/a wal | 227 e SwWBT
Mar-00 0 n/a n/a nal | 20 1 ——4— AICLECs
Apr-00 0 n/a n/a n/a 15 4
May-00 0 n/a n/a n/a
Jun-00 0 n/a n/a nal | 1071
Jui-00 0 n/a n/a n/a 51
Aug-00 0 n/a n/a n/a N
Sep-00 0 wa wa ma| | TS
Oct-00 3 38.67 nfa n/a 2% 22 T 2 2 % 2 % % 3
28232328353 283
I 12 Ma. Total} | 3 38.67 | n/al
Dark Fiber
! Measurement All CLECs SWBT 1.0
61-13 # Missed Average Average Z-Value 0.9
Due Dates Delay Days Delay Days 08 |
Nov-99 0 n/a n/a n/a
Dec-99 0 n/a nia n/a 0.7 ¢
Jan-00 0 n/a n/a n/a 06 ¢+
Feb-00 0 n/a nfa na 05 | [P SWBT
Mar-00 0 nia nia mal | ol | e AICLECS
Apr-00 0 n/a n/a n/a —
May-00 [} n/a n/a n/a 031
Jun-00 0 n/a n/a n/a 0.2 1+
Jul-00 0 n/a n/a n/a 0.1 4
Aug-00 0 n/a n/a n/a 00 — o o o o o o o
Sep-00 0 nfa nia n/a 'gééééééééggg
Oct-00 0 n/a n/a n/a > 9 £ & % &5 > ¢ 3 © & 3
$ 8882388533733
[ 12 Mo Total} | 0 n/al nal
Analog Line Port
Measurement | All CLECs SWBT 35.0
61-14 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 30.0 1 :
Nov-99 0 nia 7.00 n/a B
Dec-99 0 nja n/a wal | BT ;
Jan-00 0 n/a 29.00 n/a 200 1 )
Fed-00 0 n/a nia wa ! ) - SWBT
Mar-00 0 nia 9.50 val | 150 4 o —#— AIICLECs
Apr-00 o nfa 8.00 nfa LN
May-00 0 nfa 8.00 nal | 1004 L o
Jun-00 0 na 238 wa ST
Jul-00 0 nia 14.00 nfal | 50T s N
Aug-00 0 nfa 200 n‘a . ’ R
Sea.00 0 i wa| | 008—S——¥—eaeee—ae
§ 8 8 888 8 88 8 8 8
QOct-00 0 nfa 1.00 nia 5 3 5 3 % 5 > £ 3 2 & g
[ 12Mo. Total] | 0 n/a 5564 | 26 5w = = - «°

271 - No. 61d




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

8.0 dB Loop - Field Work
Measurement I All CLECs SWBT 45
62-01 # Missed Avg. No. Avg. No Z-Value 40
Due Dates of Days of Days
Nov-99 0 n/a 3.57 nfal | 35 1
Dec-99 0 n/a 375 n/a 130
Jan-00 8} nia 574 n/a 51 T sweT
Feb-00 [ na 574 n/a Al CLECS
Mar-00 0 n‘a 4.47 nia 20 B
Apr-00 1 1.00 6.16 -0.50 151
May-00 1 4.00 534 -0.19
Jun-00 1 6.00 569 003/ 101
Jul-00 0 n/a 519 nia 5 R
Aug-00 1 12.00 5.85 0.78 R
Sep-00 1 42.00 6.49 332 Oc, > o o o o © o o o o o
Oct-00 2 3.00 5.08 -0.33 g 2 2 2 2 2 g 2 2 g 3 2
£ &8¢ 2 2 £33 385
[ 12Mo Total] | 7] 10.14}
8.0 dB Loop - No Field Work
l Measurementl All CLECs SWEBT 30
62 - 02 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 25 4
Nov-99 [¢] n/a 7.90 n/a
Dec-99 1 8.00 4.26 0.64 20
Jan-00 2 3.00 4.70 034 5 &« AN T SWBT
Feb-00 0 nia 469 n/a 15 e— All CLECS
Mar-00 0 n/a 4.28 n/a I
Apr-00 2 9.00 472 0.99 10
May-00 2 18.00 4.19 3.55
Jun-00 1 3.00 5.31 -0.28 A
Jul-00 0 n/a 511 n/a
Aug-00 1 27.00 4.61 341
Sep-00 1 7.00 6.13 0.08 Dc, s o o o © © o o o o o
0ct-00 1 1,00 758 -0.52 T % %2 2 2 ¢ 2 ¢ 2 % 9 S
2 &8 ¢ 22 2 3 3 2 & ¢
[ 12 Mo Total] | 11 9.64
5.0 dB Loop
l Measuremenll All CLECs SWBT 140
62 -03 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 120 ¢ '
Nov-99 0 nia 467 nia -
Dec-99 0 n/a 221 n/a 10.0 1 ) . .
Jan-00 0 n/a 11.67 n/a 8.0 1 ’,' . . TTsweT |
Feb-00 0 n/a 1.75 n/a . K N .. ) All CLEGS
Mar-00 Q n/a 9.15 n/a 604 . K ' K [ ANCLECs |
Apr-00 0 na 463 wa Lo e
May-00 ] n/ia 9.22 n/a 40 1. . hR
Jun-00 0 n/a 407 na L L
Jul-00 0 wa 3.95 va| | 20 ' g
Aug-00 0 n/a 6.97 n/a 00 ———a — o o ¢ o oo
Sep-00 0 n/a 6.55 n/a 8,3 % 8. 8. 8. 8. 8 8. 8 8 8. 8.
QOct-00 0 n/a 3.88 n/a § g § E g é’ g g 3 5 § 8
[ 12 Mo Total] | of n/a 5 56
BRI Loop
Measurement l All CLECs SWBT 30.0
62 - 04 # Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days 250 .
Nov-99 0 n/a 635 n/a
Dec-99 0 nfa 819 n/a 20.0 L A
Jan-00 0 na 451 n/a N N
Feb-00 0 n/a 9.82 vaj | 450 | A SwBT
Mar-00 0 n/a 12.67 n/a K [———aAr CLECSJ
Apr-00 0 n/a 25.10 nia 10.0 - i ’ N
May-00 o n/a 12.87 n/a )
Jun-00 3 1167 5.41 1.82 : .
Juk-00 2 350 1438 o0a|| %07
Aug-00 8 4.00 10.70 -0.73 0o
Sep-00 9 16.00 7.25 177 ' *—t———o—¢
QOct-00 1 10.00 7.55 0.73 %; % § _8"; § % 8$. § § 86) 8:’:. '81'
[ 12mo. Total] [ 33 9.94] 2 8 8 ¢ 2 2§ 3 3 2 § 8
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

1SDN BRI Port
Measurement All CLECs SWBT
I 62-05 |1 #Missed Avg. No. Avg. No. Z-Value 300
Due Dates of Days of Days
Nov-99 0 n/a 6.35 nfal | 250 - N
Dec-99 0 n/a 8.19 nfa .
Jan-00 0 nla 4.51 waj | 200 1 J
Feb-00 0 na 982 wa L A SWBT
Mar-00 0 nia 12.67 nal | 1501 . . —e—AlICLECS
Apr-00 0 nfa 25.10 wa . ’ T
May-00 0 n/a 12.87 nfa} | 100 .
Jun-00 0 na 541 n/a : . - oot
Juk00 0 nfa 14.38 wal | 397 T
Aug-00 0 n/a 10.7¢ n/a 0o — o o o o o o o
Sep-00 0 v 72 nia § 28 88 8 888 38 8 8
Oct-00 0 n/a 7.55 n/a > o} c 4 = = > & 3 > a [
&5 222f333285¢8
[ 12Mo.Total] | 0 nal
DS1 Loop
Measurement l All CLECs SWBT 12.0
62 - 06 # Missed Avg. No. Avg. No Z-Value b
Due Dates of Days of Days 100 }
Nov-99 0 n/a n/a n/a
Dec-99 0 n/a n/a nia 80
Jan-00 0 n/a n/a n/a ; )
Feb-00 0 n/a nla n/a so0 | ‘i """" iJ\IN([:aLTEC I
Mar-00 2 4.50 n/a n/a {T#——ANCLECs |
Apr-00 0 nla nla nia 404
May-00 13 2.15 n/a n/a
Jun-00 20 270 n/a n‘a 204
Jul-00 8 3.38 n/a n/a
Aug-00 19 6.89 n/a n/a 00 o e
Sep-00 20 9.70 n/a n/a 'g é é é = é s g 8 g 8 8
Oct-00 13 10.62 n/a n/a > o ¢ S 5§ 5 > ¢ 3 & a B
$ 838 &322 2 3 323486
[ 12 Mo. Total] | 95 | 612 n/aj
DS1 Dedicated Transport
Measurement ' All CLECs SWBT 300
62 - 07 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 250 1 b
Nov-99 0 n/a nfa n/a
Dec-99 0 n/a n/a n/a 20.0
Jan-00 0 nfa n/a n/a
Feb-00 0 n/a n/a wal | 450 . .--.-swBT |
Mar-00 3 167 n/a n/a —e— AlCLECS
Apr-00 0 n/a n/a n/a 10.0 |
May-00 0 n/a n/a n/a
Jun-00 0 na n/a nfa 50
Jul-00 0 n/a n/a nfa
Aug-00 0 nia nia n/a 0.0 -— A/’\: ———o—d
Sep-00 6 867 nla wa ‘gggégggééggg
Oct-00 8 24.13 n/a n/a P ¢ £ &2 5 &5 B ¢ 3 & & B
Z o - u =2 < s 5 2 & »w ©
[ 12 Mo. Total] | 17 | 14.71] nal
ISDN - PRI
' Measurement All CLECs SWBT 2000
62 - 08 || #Missed Ava. No. Avg. No. Z-Value 180.0 1
Due Dates of Days of Days
Nov-99 0 n/a na n/a 1600
Dec-99 0 n/a n/a n/a 140.0
Jan-00 9 184.67 n/a n/a 120.0 4
Feb-00 0 nfa n/a mal | 4000 R SWBT
Mar-00 o] n/a nfa n/a L"‘:— All CLECs
Apr-00 ) na n/a val | 8001 o
May-00 0 n/a n/a n/a 60.0 1 .
Jun-00 0 n/a 26.96 wal | 400 AR
Jul-00 0 na 58.57 val | 500 .-
Aug-00 0 n/a 33.00 n/a 00 . e e T
Sep-00 0 n/a na n/a ) - P —¢—+—»
QOct-00 0 n/a 14.15 n/a % % § % 8% % %.. gS: §:‘, 8;', %_ -8¢-
[ 92Mo ot} [ 3 184.67) 2 8§ 8 ¢ 3 < 2 3 5 2 g8
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundied Network Elements (UNE) Oklahoma

Average Delay Days for SWBT Missed Due Dates

DSL - No Line Sharing
i Measurement AllCLECs In Parity 18.0
62 - 09 j # Missed Avg. No. {(Yes =0) 160 4
Due Dates of Days {No =2)
Nov-99, 0 n/a 140 4
Dec-99] 0 na 12.0 4
Jan-00 o] nja 100 4 - T"m”ark—
Feb-00 a n/a
~——— All CLECs
Mar-00 0 n‘a B.O 4 p -
Apr-00 0 na Go L e
May-00 o} n/a
Jun-00 8 6.38 401
Jul-00 20 7.60 204
Aug-00 23 487 00 — o o
Sep-00 7 688 2 2 $ 38888 88828 8 8
Oct-00 30 8.201 2 °>‘ 8 s g 5 3 ‘%. 5 §, 2 Qé; 8
[ 12 Mo, Total] | 98 | 8.65] = 6 - w2 = - -2
DSL - Line Sharing I
Measurement l Al CLECs SWBT/ASI 250
62- 10 # Missed Avg. No. Avg. No Z-Vaiue
Due Dates of Days of Days 200 -
Nov-99
Dec-99
Jan-00 15.0 A — SwoT
Feb-00 | :
! ——a@— All CLECs |
Mar-00 100 4 _
Apr-00
May-00
Jun-00 50+
Jul-00 3
Aug-00 00 /
Sep-00 0 n/a 2013 n/a 2 2 3 8 8 82 8 2 8 8 8 8
0ct-00 1 3.00 20.50 -1.32 5 g g 8 é é‘ :%‘ S ::', g, g. g
[ 12 Mo Total] | 1] 3.00] 20.25] = e - = °
Analog Trunk Port
l Measurement [ All CLECs SWBT 14.0
62- 11 # Missed Avg. No. Avg. No. Z-Value
Due Dates | of Days of Days 12.0 .
Nov-99 0 nia 467 nia o
Dec-99 0 n/a 2.21 wa| | 100 Do R
Jan-00 0 nia 1167 val | g0l E R [ “swaT |
Feb-00 0 n/a 1.75 n/a . . P S .. !
Mar-00 0 na 9.15 val | 604 R ST | = ANCLECs |
Apr-00 0 na 463 na . g . "
May-00 0 a 9.22 val | 40 . [ el )
Jun-00 0 nia 407 n/a ; Ly
Jul-00 0 wa 395 wal | 201 L
Aug-00 0 n/a 6.97 n/a 0.0 —— o & o o
Sep-00 0 n/a 6.55 na s & o o o & © o o o o o©o
= @ < (=] o (=3 (=] o (=] (=2 (=3 Q
Oct-00 0 n/a 3.88 n/a g 8 s g 5 E’ ;* § _3’ g: % g
[ 12Mo. Towl} | 0] n/a| 5.56] = 6 = = = - *°
Subtending Digital Direct Combination Trunks
l Measurement I All CLECs SWBT 14.0
62-12 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 120 .
Nov-99 0 nia 467 n/a o
Dec-99 0 n/a 22 n/a 100 D . .
Jan-00 0 na 167 val | g0 P o I
Feb-00 0 nfa 175 n/a [ N A R
Mar-00 0 wa 9.15 val | 60 Soou AR B EEE sweT
Apr-00 0 nia 463 na : [ . 1 |——e—ANICLECs
May-00 0 nia 9.22 wal | 40l Lo ‘ L :
Jun-00 0 n/a 407 n/a ; )
Jul-00 0 nia 395 wa| | 20 ’ :
Aug-00 o] n/a 6.97 n/a 00 N N R " L.
Sep-00: 0 nfa 6.55 nia > o o o o o ———o—¢
0cl-00 0 n/a 3.88 na 3% ¢ 2 § g i “°§ § g 8 ‘3
[ 12 Mo Total} | o] n/a] 5 56] 283 &2 28 35 2 88
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

DS3 Dedicated Transport

I
Measurement All CLECsS SWBT ! a00
§2-13 #Missed | Avg No Avg. No. Zvalue | | |
Due Dates | of Days of Days ” 35.0 1
Nov-89 0 n/a n/a n/a E 30.0 t
Dec-99 0 n/a n/a n/a
Jan-00 (o] n/a n/a n/a 250 1 ”_':“_“_*_“S—W‘B*T
Feb-00 o] n/a n/a n/a 200 1 All CLECS
Mar-00 3 1.33 nia n/a T e
Apr-00 ] nfa n/a nial | 150 1
May-00 0 n/a n/a n/a 1004
Jun-00 0 n/a nia n/a
Jul-00 0 n/a n/a n/a 501
Aug-00 0 n/a n/a n/a 00 -—o 3/4\: — o4
Sep-00 3 16.00 n/a nfa 2 2 2 8 8§ 8 8 2 8 8 g8 g
Oct-00 & 3583 n/a n/a é g % _g (% a (% g 2 gm 8. 5
Z a - uw 2 <« 5 5 v O
[ 12Mo Total] [ 12 | 22.25| n/a|
Dark Fiber
Measurement All CLECs SwBT
62-14 # Missed Avg. No. Avg. No. Z-Value 1.0
Due Dates of Days of Days o9 4
Nov-98 0 n/a n/a n/a os |
Dec-99 0 n/a n/a n/a 07
Jan-00 0 n/a n/a n/a —_—
Feb-00 0 n‘a nfa waf | 6T SWBT |
Mar-00 0 na nia wal | 051 & AICLECs |
Apr-00 0 nfa n/a n/a 04
May-00 0 nfa n/a n/a 03 ¢
Jun-00 0 n/a n/a n/a 024
Jul-00 o] n/a n/a n/a 014
Aug-00 0 nia n/a n/a 00 b
Sep-00 0 nfa n/a n/a @ g,? 8, 2 8. 8. 8 8 8. 8. 8. 8.
QOct-00 0 n/a n/a n/a ;3 g § :‘!3 g g:i g 5 E] 5 t% g
[ 12 Mo Tot;] [ 0 | nlal n/a]
Analog Line Port
Measurement All CLECs SWBT 25.0
62-15 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
Nov-99 0 n/a 467 val | 2007
Dec-99 [y n/a 2.21 n/a
Jan-00 0 n/a 11.67 n/a 150 T _____ Swet
Feb-00 0 n/a 1.75 nfa i | All CLECS
Mar-00 0 n/a 9.15 n/a 1001 Y oo
Apr-00 0 nfa 463 nfa R R
May-00 0 nfa 9.22 nia oo S e
Jun-00 0 nfa 4.07 naf | S04 LS L '
Ju-00 0 nfa 3.95 nia o v
Aug-00 8 363 6.97 -0.70 00 — ¢ — o«
Sep-00 13 23.38 6.55 6.71 g‘ gl 8, 8, 8 8, 8 8_ 8 gl 8, 8,
Oct-00 0 n/a 3.88 n/a (Zg g § § g E_ § E 3 <g) E’ g
[ 12Mo Tota] [ 21 15.86| 5 56|

271 - No. 62d




PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma
Percent SWBT Caused Missed Due Dates > 30 Days
8 0 dB Loop - F:eld Work
! Measurement l All CLECs SWBT 18.0%
63 - 01 No of # Missed % Missed % Missed Z-Value 16.0% J
Orgers > 30 Days { >30Days | >30Days
Nov-99 0 0 n/a 03% nfal | 140%
Dec-99 0 0 n/a 0.3% nia 12.0%
Jan-00 0 0 nfa 03% nfa U
Feb-00 0 0 n/a 02% wa| | 190%T ] e SwBT
Mar-00 0 0 nia 02% nal | 8.0% | T AICLECs
Apr-00 3 0 00% 03% 010 6 0% |
May-00 5 0 0.0% 02% 010
Jun-00 4 0 00% 0.4% 013 4.0% 1
Jul-00 1 0 0.0% 06% 008 209 |
Aug-00 14 0 0.0% 05% o2fy .
Sep-00 5 1 16.7% 0.6% sos| | 00% SRRt —e—4
D D (=] (=] (=] (=1 (=3 < 8 8 8 8
Oct-00 16 0 0.0% 0.6% -0 32 T 6 e & < oL 3 X & & £
£ & 22 2 & 8323 2 8¢
I 120 Total] [ 29 | 1 2.0%) 2
8 0 dB Loop - No Field Work
Measurement All CLECs SWBT 50%
‘ 63 - 02 l No. of # Missed % Missed | % Missed Z-Value 4.5%
Orders > 30 Days > 30 Days > 30 Days o
Nov-99 45 0 00% 00% Sos) | 0%
Dec-99 42 0 0.0% 00% 003 | 35% 1
Jan-00 40 o 00% 0.0% 004] | 30% }
leemenn SWBT
Feb-00 36 0 00% 0.0% 003} | 55y | | Al CLECS
Mar-00 26 ] 00% 00% oo | | & AUCLECS
Apr-00 13 0 0.0% 00% 002
May-00 23 1 43% 0.0% 39.53f | 1.5% 1
Jun-00 14 0 00% 00% 003} | 10% {
Jul-00 15 0 00% 00% 004 | g5 |t
Aug-00 16 0 0.0% 00% 003 0.0% ———o—d | A
Sep-00 14 0 0.0% 00% 003 2 2 2 3 3 3 3 3 S 3 8 8
Qct-00 38 0 0.0% 00% -0.08 3 o ¢ & &5 L X & 3 5 a 3
(¢} @ L“, 3 s < @ _:. = cj: $ fe)
[ 12mo Total] | 322 | 1] 0.3%) = ° - 2
5.0 dB Loop
l Measurement I All CLECs SWBT 03%
63 -03 No. of # Missed % Missed % Missed 2-Value
Circunts > 30 Days { >30Days | >30Days 02% 4
Nov-99 1 0 00% 00% 000
Dec-99 o 0 nia 00% n/a D
Jan-00 1 0 0.0% 0.0% 000| | 02% 4 N
Feb-00 0 0 n/a 00% nia . i IR SWBT
Mar-00 0 0 na 01% mal | oo | : I |—e—aucLecs
Apr-00 6 0 0.0% 0.0% 000 . : \ ;
May-00 1 0 0.0% 01% -0.03 R Lo
Jun-00 0 0 nia 0.0% mal | 01% 4 S Vo
Jul-00 0 0 nia 0.2% n/a g - [
Aug-00 3 0 0.0% 0.1% 007 s L v
0.0% O —————————
Sep-00 21 0 00% 0% 000 2 2 8 8 3 8 8 8 8 8 8 8
0ct-00 3 0 0.0% 0.2% 007 P o ¢ & &5 £ 2 & T v & 3
- s § 88 28 f53 4838
[ 12Mo Total] | 36 | 0f 0.0%] 01%)
BRI Loop
Measurement l All CLECs SWBT 3.0%
63 - 04 No of # Missed % Missed % Missed Z-Value
Circuits >30Days | >30Days | >30Days 2.5% 1 .
Nov-99 0 Q nia 0.3% n/a A B
Dec-99 0 0 nfa 03% nal | 500 ] S o
Jan-00 0 0 nia 0.5% nia Lo P .
Feb-00 0 0 n/a 06% nial | 45 | ; Lo cooo--SWBT
Mar-00 0 0 n/a 13% nfa J; . Do —— Al CLECs
Apr-00 0 0 nia 2.4% vl |y g ;
May-00 19 0 0.0% 1.0% 043 a s :
Jun-00 38 0 00% 00% 000 o L
Jul-00 33 0 0.0% 2.3% os7| | %7 R
Aug-00 67 0 0.0% 07% 0.71 T o
Sep-00 61 1 16% 0 9% 058 0.0% >——————————&
Oct-00 36 1 2 8% 08% 1.1 g,)’ % § § § i 8> § § % § %
{12 Mo Total] [ 254 | 2] 0.8%] 0 6%) 2488 ¢ 2 <233 24809
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundied Network Elements (UNE) Oklahoma
Percent SWBT Caused Missed Due Dates > 30 Days
{SDN BRI Port
Measurement All CLECs SWBT 3.00%
63 - 05 No of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days 2 50% 4
Nov-99 0 o] nia 0.3% n/a
Dec-99 o o n/a 03% n/a 200% + .
Jan-00 0 0 n/a 0.5% n/a R Lo [
Feb-00 0 0 wa 06% nal |y 500 | R A SwET
Mar-00 ) 0 nia 13% nia N : TT®—AICLECs
Apr-00 0 0 na 24% vl |y oo% : .
May-00 0 0 nfa 10% nia J . ; et
it ! 1) . . .v
Jun-00 o] o n/a 0 0% n/a 0.50% PEEE C
Jul-00 o] o] n/a 2.3% nja et .
Aug-00 o} 0 /a 07% n/a N
49 i 000% ¢——0——¢——0——0—t——t—t—»-
Sep-00 o] 0 n/a 0 9% n/a > ® ©o o © © o o o o o o
(> (=2 (=3 (=] (=] Q o (=3 o (=1 (=] o
Oct-00 0 0 n/a 0B% n/a > S c o = = S c 35 o a 5
o 3 & © 3 a @ 5 32 5 D 2
Z a 5 w =2 < 35 S L v QO
[ 12Mo Total] [ 0 0f na 05%]
DS1 Loop i 5
Measurement Al CLECs SWBT 120%
63 -06 No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days 100% + 4
Nov-99 0 0 n/a nla n/a
Dec-99 0 0 n/a nla nla 80% +
Jan-00 0 o} n/a nla n/a
Feb-00 0 o} n/a n/a n/a 6.0% 1 oo SWBT
Mar-00 2 0 00% nia n/a |—®—AICLECs |
Apr-00 [} o] 00% n/a n/a 4.0% +
May-00 23 o] 0.0% n/a n/a
Jun-00 40 o] 0 0% n/a nfa 20% 4
Jui-00 26 o] 0.0% n/a n/a
- 0 0% / /a
Aug-00 ¥ ° ) na n 0.0% 9 oo+ o+ o ¢
Sep-00 31 1 32% nfa n/a s o o o o o o o o o o o
0ct-00 30 3 10.0% na na 2% 2% % 22 8 2 % 2 3
- > [B} 5 5 S k3]
2 8 8 &L 2 €35 3 > 3 4 ©
[ 12Mo Total | 194 | 4] 2.1%] wal
DS1 Dedicated Transport
Measurement All CLECs SWBT 4 5%
83-07 No. of # Missed % Missed % Missed Z-Value : L
Circuits > 30 Days > 30 Days > 30 Days 4.0%
Nov-99 o} 0 nia n/a nfa 35% |
Dec-99 0 0 nia n/a nla
Jan-00 4 ) 0.0% na nial | 30% 1
O N SWBT
5
Feb-00 40 0 0.0% nfa nla 2 5% All CLECs
Mar-00 16 0 0.0% n/a n/a 2 0% |
Apr-00 0 o] n/a n/a n/a
15% A
May-C0 0 0 n/a nla n/a
Jun-00 0 0 nia nla niaf | 1.0% 1
Jui-00 0 0 nfa nfa n/a 0.5%
Aug-00 0 0 nfa nl/a n/a 00% _ N N PN . . "
Sep-00 26 0 00% nfa n/a > o 6 o o o o o o o o o
(=2 (=] (=] (=] o (=3 [=3 (=] o o o o
Oct-00 24 1 42% n/a n/a > 0 ¢ &4 & = > ¢ J o a 3
5 & & © & & & 53 32 3 o &
Z o - u =2 < 3 5 £ o O
[ 12Mo Total] [ 110 | 1] 0 9%] n/al
{SDN - PRI
Measurement All CLECs SWBT 8.0%
83-08 No. of # Missed % Missed % Missed Z-Value 7 0%
Circuits > 30 Days | >30Days | > 30 Days T A
Nov-99 0 0 na 00% nal | g% 4 o
Dec-99 0 0 nla 00% nfa o
Jan-00 24 0 00% 00% ooof | 30% T Do
Feb-00 i) ) n/a 00% val | 4% | A SWBT
Mar-00 0 nia 00% nia ; . {—e—All CLECs
Apr-00 0 0 nia 00% nal | 3.0% 1 J '
May-00 71 0 0.0% 00% 000 : \
2 0% 4 . .
Jun-00 0 0 n/a 0.6% n/a N .
Jui-00 0 0 n/a 6.9% wal | 1.0% | : B
Aug-00 72 0 0.0% 1.3% 097 . T
10, - D . & & . & & - -
Sep-00 0 0 nia 0.0% naf | ©0% . - . T T
@D D <o
Oct-00 0 0 n/a 0.0% n/a T % ¢ § % 3 § & 8 8 8 8
<3 @ S5 s ] a & 5 3 2 & 3B
| 12m0 Total] [ 167 | o] 0.0%] 0.6%) 2 o 5 ¢« =2 < 3z 3 5 2 3 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundied Network Elements {(UNE) Oklahoma
Percent SWBT Caused Missed Due Dates > 30 Days
Yy
DSL - No Line Sharing
Measurement Al CLECs . All CLECs
&3 - 09 No of # Missed % Missed 25%
Circuits > 30 Days > 30 Days
Nov-99 0 0 n/a 20% +
Dec-99 0 0 n/a
Jan-00 o] 0 n/a 1 5% ;
Feb-00 0 0 nfa .
Mar-00 0 o} n/a : .
Apr-00 1 0 00% 1.0% 1 : .
May-00 53 0 00% K N
Jun-00 115 0 00% 05% 4 :
Jul-00 147 0 0.0%
R o
Aug-00 134 0 0.0% 0.0%
Sep-00 134 3 22% -3 o o [=3 Q o o =} Q o o =}
0Oct-00 305 1 0.3% T8 O o2 0¥ o OL O OT %L O%
Ct- > o fod o = = > = 5 o Q ks
] ® 3 @ 8 =3 © 3 3 S D £
z o = u. = < s S - = 13 o
[ 12 Mo Total} [ 89 | 4 0.4%]
DSL - Line Sharing .
Measurement All CLECs SWBT/ASI 01%
&63-10 No. of # Missed % Missed % Missed Z-Value . .
Circuits >30Days | >30Days | >30Days 01% 1 N
Nov-93 .
01% + .
Dec-98 '
Jan-00 ! e
0.1% + ogeeee--
Feb-00 ‘| i SWBT
Mar-00 o1 | [ AICLECs )
Apr-00
May-00 00% T
Jun-00
o |
Jui-00 00%
Aug-
vg-00 0.0% ——
Sep-00 0 0 n/a 01% n/a ® © © o ©o o o o o o o o
o o 003 2 2 ¢ ¢ { @ 9 ¥ 9 g 9
Oct-00 1 o] 0.0% 0.1% - é § s 2 g é § E E ;;’,’ § 8
= w
[ 12Mo Total} | 1] o] 0.0%| 0.1%]
- Analog Trunk Port
o
Measurement All CLECs SWBT 0.3%
63-11 No of # Missed % Missed % Missed Z-Value
Circuits > 30 Days | >30Days | > 30 Days 02%
Nov-93 0 0 nla 0.0% n/a
Dec-99 0 ] na 0.0% nia N
Jan-00 0 Q na 0.0% n/al | 0.2% A N
Feb-00 0 o] nla 0.0% nfa . N )
Mar-00 0 0 nia 01% mal g e : \ s| [T—#=——ANCLECs
Apr-00 0 0 nia 00% ria . : Lo
May-00 0 0 n/a 0.1% n/a RN ) N :
Jun-00 0 0 nia 0.0% wa| | 01% 4 S C
Jul-00 0 0 nia 0.2% na R L b
Aug-00 0 0 nla 01% val | oo N P PN,
Sep-00 0 0 nla 0 0% nia ) > o o o o o o o o o
’ & 8 8§ 83 8 8 8 8 8 8 5 8
Oct-00 Q Q nia 02% na Fd Q c o 5 5 » € 3 2 a 3B
¢85 82242312333
[ 12Mo Total] | o] o} nva] 01%]
Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT 0 3%
63-12 No. of #Missed | %Missed | % Missed | Z-Value §
Circuits > 30 Days | >30Days | >30 Days
Nov-99 4] ] nfa 0 0% n/a 02% A .
Dec-99 0 0 nia 00% nia O
e | I E B, B e I 1S e
el n/a n/a ' |
Mar-00 0 0 n/a 01% n/a : : : -—4— Al CLECs
Apr-00 0 0 n/a 0 0% wal | 01% . ; \ :
May-00 0 o nia 01% nfa O : P
Jun-00 0 0 nia o 0% wal | o1y ] SN C
Jul-00 o 0 nia 02% nfa o, s L
Aug-00 0 0 nia 0.1% nia S L L
Sep-00 o 0 na 0.0% wal | COR ST 3
0ct.00, 0 0 va 0.2% . $ $ 8 8 8 8 8 8 8 8 8 8
o2 ¢ 8§ 8 5 53 3 532 35§ 3
3
’ 12 Mo, TotaT” 0 O] n/a[ 01%] Z 0 2 w =2 < =5 S5 € » O
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE}

October 2000

Oklahoma

Percent SWBT Caused Missed Due Dates > 30 Days

DS3 Dedicaled Transport ! ;
Measurement All CLECs SWBT | 250%
63 -13 No. of # Missed % Missed % Missed Z-Value !
Circuits >30Days | >300Days | >30Days
200% 1 L 4
Nov-99 0 0 nia 0.0% nia
Dec-99 0 0 n/a n/a n/a
Jan-00 0 0 n/a n/a n/al | 150% 4
Feb-00 0 0 na 00% Y T A SWBT
Mar-00 9 0 00% nia n/a 10.0% | —@—— Ali CLECs
Apr-00 1 0 00% nfa nia : R o
May-00 0 0 n/a n/a n/a
Jun-00 0 0 nfa n/a n/a 50% 4
Jul-00 0 0 n/a nfa n/a
Aug-00 0 c n/a n/a n/a
0.0% + & + * ——————&
Sep-00 19 Q 00% n/a nia > o o ©o o o e o o o a o
Oct-00 20 4 20.0% nia nia O S - G- T
$ &3 8 224832323233
[ 12Mo Total} | 49 4] 8.2% 0.0%]
Dark Fiber
Measurement All CLECs SWBT 100.00%
65314 No of # Missed % Missed % Missed Z-Value 50.00% 4
3 30 D
Circuits > 30 Days > 30 Days > ays 80.00% -
Nov-89 0 Y] nla 00% n/a
Dec-98 0 0 n/a n/a n/a 70.00% 1
Jan-00 0 0 n/a n/a n/a 60 00% +
Feb-00 0 0 n/a 00% n/a ! 5000% femoem SWBT |
Mar-00 0 0 n/a n/a n/a 40.00% + | —&—— All CLECs |
Apr-00 0 0 nia nia n‘a e
May-00 o] 0 n/a n/a n/a 30 00% 1
Jun-0C o] 0 nfa n/a nl/a 20.00%
Jul-00 o] Q nfa na ni/a 10.00% +
Aug-00 o} o} nia nla n/a
0 00% *- - & —t——- & & . &
Sep-00 0 o] nla n/a n/a 2 2 8 3 8 2 88388 8 8
Oct-00 0 Y nl/a n/a n/a é g é § g 5 g § é E, § g
[ 12Mo Total} [ 0 0 n/al 0.0%}
Analog Line Port I
10,
Measurement All CLECs SWaBT 14 0%
83 - 15 No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days 120% 1
Nov-99 0 0 nia 00% n/a
10.0% 1+
Dec-99 0 0 n/a 0.0% n/a
Jan-00 0 0 n/a 0.0% nia 80% - o
Feb-00 ¢} 0 n/a 0 0% alv by |eee--- SWBT
Mar-00 o] 0 n/a 0.1% n‘a & 0% —&——— Al CLECS
Apr-00 o] o} n/a 0 0% n/a
May-00 0 0 n/a 0.1% nia 40% t
Jun-00 o] o] n/a 0.0% n/a
Jui-go 8 0 0.0% 0.2% o12f| 20% ¢
Aug-00 34 0 0.0% 0.1% 022 | o e e e
Sep-00 46 6 13.0% 00% 15.15 > o © o o o © o o o o o
& & & & & & & & ©6 & & ©
Oct-00 10 0 0.0% 02% -0.12 > ¢ £ & 5 = > ¢ 3 & 4 B
2885832 2833473853
I 12Mo Totall [ 98 | 5l 6 1%] 01%)
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